3akoH P® ot 7 cheBpansa 1992 r. N 2300-I
"O 3awmuTe npaB noTpedbutenen”

C U3MEeHeHNAMU 1 JONOSNTHEeHUSAMMU OT:

2 moHa 1993 r., 9 auBapa 1996 r., 17 gekabpsa 1999 r., 30 gekabpa 2001 r., 22 asrycTa, 2 Hosibps, 21
aekabps 2004 r., 27 nons, 16 oktabps, 25 Hosops 2006 r., 25 oktabpsa 2007 r., 23 nona 2008 r., 3 nioHs,
23 Hos6ps1 2009 r., 27 ntoHs, 18 nona 2011 r., 25 nioHs, 28 nonga 2012 r.

Hactoswun 3akoH perynuvpyeT OTHOLUEHWS, BO3HMKaKLWMe Mexay notpebutensammn u
N3roTOBUTENAMMW, UCMOMHUTENSMU, UMMMOpTEpaMK, npodaBuamMu nNpu  Npodaxe TOBapoB
(BbINONTHEHMM PaboOT, OKaszaHUKM ycnyr), yctaHaBnNMBaeT npasa notpebutenen Ha npunobpeTteHne
ToBapoB (paboT, ycnyr) Hagnexawiero kadectBa W 6e30nacHblX LM XU3HW, 300pPOBbS,
nmywiectsa notpebutener n OKpyxawwen cpenbl, nonyvyeHve wHdopmauum o ToBapax
(paboTax, ycnyrax) m o6 wuxX wn3roToBUTENAX (MCNOMHUTENSX, NpoAaBuax), NPOCBELLEHME,
rOCy4apCTBEHHY0 U OOLLECTBEHHYIO 3aliUTy MX MHTEPEecOB, a Takke onpefensieT MexaHu3m
peanusauun 3Tux npas.

OCHOBHbIE MOHATUSA, UCNOSb3yeMble B HACTOALLEM 3aKOHe:

noTpeouTenb - rpaXaaHwH, UMEKLLMA HaMepeHue 3akasaTb unu npuobpectn nnbo
3akasbiBalonn, npuobpeTaloWwnn N UCronb3ylowmnn  ToBapbl  (paboTbl,  ycnyru)
NCKNIOYNTENBHO ANSA  JIMYHBIX, CEMEWHbIX, LOOMALIHUX W WHbIX HYX, He CBS3aHHbIX C
OCYLLIECTBNEHNEM NPEANPUHNMATENBbCKON AEATENBHOCTY;

M3roToBUTESNb - OpraHM3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoOBON (hopMmbl, a
Takke MWHAMBUAYaNbHbIN NpeanpuHUMaTenb, MNPOU3BOASLLME TOBapbl ANA  peanu3auuu
noTpedutenswm;

UCMNONHUTENb - OpraHn3aunsi He3aBMCMMO OT ee OpraHu3aunoHHO-NpPaBoBoOn GOpPMbI, a
Takke NHANBMAyarnbHbI NpeanpUHUMaTESb, BbINOMHSLWME paboTbl UM OKasbiBatoLLMe YCnyru
notpebutensim Nno BO3ME34HOMY LOroBOpY;

npoaasel, - OpraHM3auuMs He3aBMCUMO OT ee OpraHM3aLMOHHO-MPaBoBOW (POPMbI, a
TaKkke WHOMBMAOYamNbHbIM NpeanpuvHMMaTtenb, peanuaylowme ToBapbl noTpebutensam no
OO0roBOpPY KyMnAn-Nnpoaaxu;

absau cegbmon yTpatun cuny;

He[oCTaToK ToBapa (paboThl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrmn) nnu
obsasaTenbHbiM  TpeboBaHWSAM, NPefyCMOTPEHHbIM 3aKOHOM JNMOGO B  YCTAHOBIEHHOM WM
nopsigke, unuM ycnosmam porosopa (NpY UX OTCYTCTBUM WUIIM HEMOSHOTE YCMOBUM OObIYHO
npeabsiBnsemMbiM TpeboBaHuAM), Unu Lensam, Anst KOTopbix ToBap (paboTa, ycnyra) Takoro poga
00Obl4HO MCMONb3yeTCs, UM LENaM, O KOTOPbIX Npoaasel, (MCnonHUTEmNb) Obin NocTaBneH B
N3BECTHOCTb NOTpebutTenem npu 3aknoveHun Jorosopa, unu obpasuy n (Unu) onucaHuo npu
npoaaxe ToBapa no obpasuy 1 (MNKn) NO ONUCAHUIO;

CYLEeCTBEHHbIN HeJoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHMMbIA HeQOCTATOK
NN He4OCTaTOK, KOTOPbIA HE MOXET BbITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxof4oB Unu 3aTpat
BPEMEHWN, NN BbISIBNSETCA HEOQHOKPATHO, UK NPOSIBNSETCA BHOBb MOCME ero yCTpaHeHus, unum
apyrue nogobHble HeaoCTaTKu;

6e3onacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboThl, ycryrun) ans
XM3HW, 300POBbS, MMYLLLECTBA NOTPeEOUTENSA N OKpyxXatoLen cpeabl Npu 0BbIYHbIX YCNOBUSIX €ro
MCNONb30BaHUSA, XpPaHEeHUs!, TPAaHCNOPTMPOBKM M YTUNN3aLUMKN, a Takke 6e3onacHoOCTb npouecca
BbINOSIHEHUSA paboTbl (OKasaHus ycnyrn);

yNnoJsIHOMO4YeHHas U3rotoBUTENEM (npoaaBuoMm) opraHusaums unu
YNONIHOMO4Y€EHHbLIN U3roToBUTENIeM (NpoaaBLOM) MHAMBUAYalbHbIA NpeanpuHUMaTesnb
(nanee - ynonHoMo4YeHHasi opraHusauuMs WU YNOMIHOMOYEHHbIM UWHAUBUAYaNbHbIN
npegnpuHUMmaTenb) - OpraHM3aums, OCYLLEeCTBASAKLWAas onpeaeneHHyo AesTenbHOCTb, Wn


http://garant.zdravalt.ru/document?id=10006035&sub=0
http://garant.zdravalt.ru/document?id=10006035&sub=0
http://garant.zdravalt.ru/document?id=12038155&sub=6

opraHusaumsi, cosgaHHaad Ha Tepputopumnm Poccuinickon  depepaumm  U3rotToBUTENEM
(NMpogaBuoM), B TOM 4YMCNE WHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHBIM MNPOAABLIOM),
BbINOSHAOWME onpefeneHHble  (PyHKUMM Ha OCHOBaHWW O0roBopa C  WU3roToBUTENEM
(NnpooaBUOM) W YNOSTHOMOYEHHbIE WM Ha MNPUHATME W yOoOBMeTBopeHue TpeboBaHui
notpebutenen B OTHOLIEHMM TOBapa HeHagnexawlero kayectsa, NmMbo wHAMBMAYalbHbIV
npegnpuHMMmaTenb,  3apermcTpMpoBaHHbIi  Ha  Tepputopum  Poccuiickon  depepaunn,
BbINOSHAOWNA  onpefeneHHble  (PyHKUMM Ha OCHOBaHWM O0roBopa C WU3roToBUTENEM
(NnpogaBuUoOM), B TOM 4uUCre C WMHOCTPAHHbIM W3roTOBUTENEM (MHOCTPAHHBLIM MPOAABLOM), M
YNOMIHOMOYEHHbLIN MM Ha MNpUHATME W YyAOBReTBOpeHue TpeboBaHui noTpebutenen B
OTHOLLEHWM TOBapa HeHaanexallero kayecTsa;

uMnopTep - opraHvM3aumMsi He3aBMCUMO OT OpraHM3aLMOHHO-NPaBoOBON (OpMbl MK
UHOMBMAOYaAnbHbIA  MpeanpuHUMaTtenb,  OCyLeCTBRslWwue  UMMNopT ToBapa And  ero
nocrnegymLien peanusauun Ha Tepputopumn Poccumnckon ®epepauuu.
FTAPAHT:

Cm. cxemy "Cybbekmbl Ha pbIHKe moesapos u ycrya"
CMm. KoMmeHmapuu K rpeambyre Hacmosiueao 3akoHa

MnaBa |. O6LwWwme nonoxeHun

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMM B o06nactM 3awuTtbl npa.
notpeburtenen

1. OTHoweHua B obnactu 3awuTbl NpaB NoTpebuTtenen perynupyroTca [paxgaHcKkum
kogekcom Poccuinckon degepaumm, HacToAwmMM 3akoHOM, ApyruMu dpefepanbHbiMU 3aKoHaMu
(Banee - 3aKOHbI) M NPUHUMAEMbIMU B COOTBETCTBUN C HAMWN MHBIMW HOPMaTUBHLIMW MPaBOBbIMU
aktamu Poccuickon ®eaepaunn.

2. NMpasutenbctBo Poccurckon ®eaepaumm He Brnpase nopyyatb hegeparnbHbiM opraHam
NCMOMHNTESNTbHOW BRIAaCTU NPUHMMATL aKTbl, CoAepXXallime HOpMbl O 3aLLmTe npaB notTpebutenen.

MpaButenbctBo Poccuiickon dPepepauum BnpaeBe wu3gaBatb AnNd noTpedbutena wu
npogasua (M3roToBUTENA, UCMONHUTENS, YNOTHOMOYEHHOW OpraHn3auumn nnu ynosTHOMOYEHHOro
NHONBMAOYANbHOrO NpeanpuHMUMaTens, uMnopTtepa) npasuna, obssaTesibHble NPy 3aknioYeHUn 1
NCMNOMHEHUN NYBSIMYHBIX 4OrOBOPOB (A4OrOBOPOB PO3HUYHOW KYNN-NpoLaxn, SHeProcHabxeHus,
[OroBOPOB O BbIMNONIHEHUM PaboT 1 06 OKa3aHuKM ycnyr).

Ab63au Tpetun ytpatun cuny ¢ 1 asrycta 2011 r.

FTAPAHT:

Cwm. kommeHmapuu kK cmamee 1 Hacmosuweao 3akoHa

CraTtba 2. MexxgyHapoaHble gorosopbl Poccumnckon ®epepauun
Ecnn wmexgyHapogoHbeiM goroBopom Poccuinckon depepaumm  yCTaHOBMEHbI  MHblE
npaBuna o 3awute npaB notpebutenen, 4em Te, KOTOpble MNPEeayCMOTPEHbI HACTOALMUM
3akoHOM, NPUMEHSAITCS NpaBuina MexagyHapoaHoro 4orosopa.
FTAPAHT:

CmM. KoMMeHmMapuu K cmambee 2 Hacmosuweao 3aKkoHa

Ctatba 3. [lpaBo noTpebutenen Ha npocBelleHMe B obnacTnm 3awuTbl npa.s
notpeburtenemn

MpaBo noTpebuTenenm Ha npoceeweHne B obnactnm 3awutbl NpaB noTpebutenen

obecneuynBaeTcsa NOCPEACTBOM BKITHOYEHUSA COOTBETCTBYHOLWMX TPEOOBaHNA B roCyAapCTBEHHbIE
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obpasoBaTernbHble CTaHaapTbl U 0b6LeobpasoBaTenbHble M NPodeccMoHarnbHble NPorpamMmmbl, a
Takke MOCPeACTBOM OpraHu3auuMn cucTembl MHGOpMauun notpebutenen o6 mMx npaBax U o
Heo6XoANMbIX 4eNCTBUSIX MO 3aLUUTe 3TUX NpaB.

FAPAHT:

CmM. KoMMeHmMapuu K cmambe 3 Hacmosuweao 3aKkoHa

CraTtbsa 4. KayectBo ToBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) ob6a3aH nepegaTb NnoTpebutento Toeap (BbIMOMHUTL paboTy,
oKasaTtb YCNnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [OroBOpY.

2. Mpwn oTcyTCTBUM B JOrOBOPE YCOBUIN O KadecTBe ToBapa (paboTbl, ycryrn) npogasey,
(ncnonHuTenb) obs3aH nepenaTtb notpedbutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
COOTBETCTBYHOLMN OObIMHO MpeabsBndemMbiM TpeboBaHWsSM W MNPUroAaHbIN ANS uenen, Ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMNONb3yeTCA.

3. Ecnn npopgaseu (MCnonHUTENb) NpU  3akMiOYeHUU gorosopa Obil  NocTaBreH
notpebutenem B W3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, OKasaHus ycnyru), npogasey, (UcnonHUTenb) obs3aH nepefatb notpebutento ToBap
(BbINONHUTE paboTy, OkasaTb YCNyry), NPUroaHbIN AN UCNOMNb30BaHNSA B COOTBETCTBUMN C 3TUMM
Lenamm.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npofasel, ob6s3aH nepenaTb
noTpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 0bpasuy 1 (MnNun) onmcaHuio.

FTAPAHT:

O6 omeemcmeeHHocmu 3a npodaxy moeapos, He coomeemcmeywux obpasuyam Mo

Kadecmeay, KomririekmHocmu unu yrnakoske cm. . 1 cm. 14.4 KoAll P® om 30 dekabps 2001 e.

N 195-03

5. Ecnun 3akoHamn unu B YCTAHOBMEHHOM UMM Mopsiake npeaycMoTpeHbl oba3aTtenbHble

TpeboBaHua «k ToBapy (pabote, ycnyre), npogasey (McnonHUTenb) o643aH nepegaTb
notpebutento ToBap (BbINONMHMTL paboTy, okasaTb Yycnyry), COOTBETCTBYHOLUMA 3TUM
TpeboBaHUAM.

FTAPAHT:

Cm. cxemy "Kadyecmeo moeapos”
CmM. KoMMeHmapuu K cmambee 4 Hacmosuw,e2o 3akoHa

Cratba 5. lNpaBa n 0653aHHOCTM U3roTOBUTENS (MCMOMNHUTENS, Npodasua) B obnacTtu
YCTAHOBIEHMUSI CPOKa CnyxObl, Cpoka rogHoctn ToBapa (paboThbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbIN ANs  ONAWTENbHOMO  MCMOMb30BaHWUS,
N3roToBuTENbL (UCMOMHUTENbL) BMNpaBe YyCTaHaBNMBaATb CPOK CNYXObl - nepuod, B TeyeHue
KOTOPOro W3roToBuTENb (MCNONHUTENDL) 065a3yeTca obecneunBatb NOTPebUTENO BO3MOXHOCTb
Mcnonb3oBaHusa ToBapa (paboThbl) N0 HA3HAYEHUI0 N HECTM OTBETCTBEHHOCTL 3a CYLLECTBEHHbIE
HeJOoCTaTKM Ha OCHOBaHUW nyHkTa 6 ctaten 19 n nyHkTa 6 ctatbm 29 HacToswero 3akoHa.

2. NsrotoBuTtenb (McnonHutens) 06sa3aH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboThl)
ONUTENBHOrO MNOSMIb30BaHUSA, B TOM YWUCRe KOMMMEKTYLWMX WU3genun (getanewn, Ysnos,
arperaToB), KOTOpble MO UCTEYEHUN OMpedeneHHoro nepuoga MoryT nNpencTaBnsiTb ONACHOCTb
A0S KU3HK, 300p0Bbs NOTPebUTens, NPUUYNHATL Bpea ero MMyLLECTBY UIM OKpYXXatoLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCAATLCA eOUHULAMXM BPEMEHU, a Takke
WHBIMW eguHMLaMN n3mepeHus (KunomeTpamu, MeTpamu M NpoYUMM eOuMHULAMU U3MEepeHUus
ncxoasa u3 PyHKUMOHANbLHOrO Ha3HayYeHus Toapa (pesynbTata paboTbl).

4. Ha npoaykTbl NUTaHus, nappoMepHO-KOCMeTUYeCKne ToBapbl, MEANKAMEHTbI, TOBapbI
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ObITOBOM XUMUM N UHble NOAOGHbIe ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENL) 00sA3aH
yCTaHaBnMBaTb CPOK FOQHOCTWU - nepuog, N0 UCTEYeHMM KOTOporo TtoBap (paboTa) cumtaetcs
HenpUroaHbIM Ans NCNONb30BaHUSA MO Ha3HAYEHUIO.

5. lNpogaxa ToBapa (BbINOMHEHME paboTbl) MO WMCTEYEHUM YCTAHOBMEHHOIO CpOKa
rogHoOCTK, a Takke ToBapa (BbliNoNHEeHWe paboThl), Ha KOTOPbIA AOMKEH OblTb YCTAHOBMEH CPOK
roOHOCTU, HO OH He YCTaHOBIEH, 3anpeLaeTcs.

6. WarotoButenb (McnonHwWTenb) BMApaBe YcTaHaBnuMBaTb Ha ToBap (paboty)
rapaHTUMUHbIA CPOK - NEPMO, B TEYEHME KOTOPOro B criydae obHapyxeHusa B ToBape (paboTe)
HegocTaTka W3roToBUTENb (MCMOMNHWUTENb), NPOAABEL, YMNOSIHOMOYEHHAs oOpraHuM3auus unu
YMNOMHOMOYEHHbIN MHAMBUAYANbHLIN NpeanpuHUMaTens, nMmnoptep obssaHbl yooBNEeTBOPUTb
TpeboBaHusa noTpebuTtens, yctaHoBneHHble cTaTbamun 18 n 29 HacTosLero 3akoHa.

MsrotoButens Brnpase MpUHATL 0643aTenbCTBO B OTHOLIEHUW HeOoCTaTKoB ToBapa,
OOHapyXeHHbIX MO WMCTEYEHMM YCTAHOBMEHHOrO WM rapaHTUMHOrO cpoka ([AOMOMHUTENbHOE
0653aTenbCcTBO).

CogepxaHne [oONoONHUTENbHOrO 06s3aTenbCTBa W3roTOBUTENSA, CPOK AENCTBUSA TaKoro
obsas3aTenbcTBa M MNOPSAOK OCYyLWEeCTBNEeHUa notpebutenem npae No TakoMy 00A3aTenbCTBY
onpenensTcs M3roToBUTENEM.

7. MNMpopasel, BNpase yCTaHOBUTbL Ha TOBap rapaHTUNHbLIN CPOK, €Cr OH HEe YCTaHOBSEH
N3roTOBUTENEM.

MpopaBel BnpaBe npuHATL 0653aTeNbCTBO B OTHOLUEHWW HeAOCTaTKOB ToBapa,
OOHapyXeHHbIX MO WCTEYEHMM T[apaHTUMHOIO CpoKa, YCTAHOBMEHHOINO MW3roTOBUTESNEM
(mononHuTenbHoe 06a3aTenbLCTBO).

CopepxaHue pononHuTenbHoro obsizaTenbCcTBa Mpodasua, CPOK OEeNCTBUS TaKoro
obsasaTenbcTBa M NOPSAOK OCYLIECTBNEeHUA notpebutenem npas no TakoMy 00A3aTenbCTBY
onpeaensitoTca JOroBOpoM Mexay notpeburenem n NnpoaasLoOM.

8. WarotoBuTenb (npogaBeu) HeceT OTBETCTBEHHOCTb 3a HeAdocTaTkM ToBapa,
oBHapyXeHHble B TeYeHne cpoka AeNCTBUS OONONHUTENbHOro 06s3aTenbCcTBa, B COOTBETCTBUM
c absauem BTOpbIM nyHkTa 6 ctatbym 18 HacTosiwero 3akoHa, a Mocre OKOHYaHus Cpoka
AENCTBNA OONONHUTENbHOrO 006s13aTenbCcTBa - B COOTBETCTBMM C MyHKTOM 5 cTtateum 19
HacToswero 3akoHa.

FTAPAHT:

Cm. cxemy "Cpok e200Hocmu. FapaHmutiHbil cpoK. Cpok cryx6bbi"
CMm. KoMMeHmapuu K cmamee 5 Hacmosiuweao 3akoHa

Ctatba 6. 0O6s3aHHOCTL u3rotoBuTENsa obecneyYnTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKOro obcnyxmBaHus ToBapa

M3rotoBuTens 06s3aH obecneyntb BO3MOXHOCTb MCMOMb30BaHNA TOBapa B TEYEHUE €ro
cpoka cnyxbbl. [Ons aTtonm uenu wu3rotoButenb oGecnevyMBaeT PEMOHT U TeXHUYEeckoe
obcnyxuBaHue ToBapa, a Takke BbIMYCK U MNOCTaBKy B TOProBble MU PEMOHTHbIE OpraHM3auun B
HeobXxoauMbIX 4N PEMOHTA U TEXHUYECKOro ob6ecnyxmBaHnsa obbemMme n acCopTUMEHTE 3anacHbIX
yacTeun B Te4YEeHMe Cpoka NpPoM3BOACTBA TOBapa W Nocre CHATUS ero ¢ NPOM3BOACTBA B TeYEHMe
Cpoka cnyxbbl ToBapa, a NpuM OTCYTCTBUM TaKOrO0 CpOKa - B TEYEHME [OEeCATU NeT CO [OHS
nepegayn Toeapa notpeburento.

[APAHT:

Cm. KomMMeHmMapuu Kk cmambe 6 Hacmosu,e2o 3akoHa

CraTtbsa 7. [paBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)
1. MNoTpebutens umeeT npaBo Ha To, 4TOObLI TOBap (paboTta, ycnyra) Npu OBbIYHbIX
YCMNOBUSX €ro UCMONb30BaHNS, XPaHEHUS, TPAHCMOPTUPOBKN U yTunm3auum 6bin 6esonaceH ang
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XM3HW, 300pOBbS NOTPEOBUTENSN, OKpY>KaKOLEN cpeabl, a Takke He MPUYUHAN Bpend MMYLLECTBY
notpebutens. TpeboBaHus, KOTopble OOMKHbI obecnevmBatb 6e3onacHOCTb ToBapa (paboTbl,
yCrnyrun) Onsi XXM3Hu 1 300pOBbsi NOTPEOUTENS, OKpyXatoLLen cpeapl, a Takke npeaoTBpalleHne
NPUYUHEHNSA Bpeda MMYLLLECTBY noTpebutens, aBnawTca obasaTenbHbIMU U yCTaHaBNMBaKOTCA
3aKOHOM UIM B YCTAHOBIIEHHOM MM MNOPSIAKE.

2. N3rotosuTenb (MCnonHuTenb) 0b6s3aH obecneunBatb 6e3onacHOCTb ToBapa (paboTbl) B
TeYeHmne yCTaHOBIEHHOro Cpoka Ccnyxbbl MM cpoka rogHoCcTn ToBapa (paboTol).

Ecnn B cootBeTctBUM C nyHkToM 1 cTtateM 5 Hactoswero 3akoHa W3roToBUTENb
(uvcnonHuTenb) He ycTtaHoBun Ha ToBap (paboTty) cpok cnyxbbl, OoH 06s3aH obecneunTb
B6esonacHocTb ToBapa (paboTbl) B TeYeHue OecATU feT Co AHA nepefadn tosapa (paboTbl)
notpebutento.

Bpen, nNpUYMHEHHBIN >XWM3HW, 300POBLID WU MMYLLECTBY nNoTpebutena BcreacTeve
HeobecneyveHnsa Be3onacHocT ToBapa (paboTbl), NOASIEXNT BO3MELLEHUIO B COOTBETCTBMU CO
ctatben 14 HacTosaLwero 3akoHa.

3. Ecnu gna 6e3onacHoro ucnonb3oBaHust ToBapa (paboTbl, ycnyrun), ero XpaHeHus,
TPaHCMOPTUPOBKM WU yTUNM3aumMm Heobxoaumo cobnopgate cneumanbHble npasuna (ganee -
npaBuna), n3rotoButenb (MCNONHUTENb) 06A3aH ykasaTb 3TU MpaBunia B COMPOBOAUTENbHOM
AOKyMeHTauuMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW UM MHbIM cnocobowm, a
npoaaseL (ucnonHuTenb) 06s13aH OBECTM 3TW NpaBuna 4O cBeAeHus noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM WM B YCTAHOBIEHHOM MM NOpSdKe
yCcTaHoBneHbl obs3aTenbHble TpeboBaHus, obecneuymBarome mMx 6Ge30nacHOCTb ANSA KU3HW,
300poBbs  NOTpebuTens, OKpyXarwlwen cpefbl M NpedoTBpalleHne npuYMHeHus Bpepaa
nmyLecTBy noTpebutens, cooTBeTCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM
noanexuTt obasatenbHOMY NOATBEPXKOEHUIO B Nnopsaake, NpegyCMOTPEHHOM 3aKOHOM U UHbIMU
NpaBOBbIMW aKTaMu.

FTAPAHT:

CoenacHo ®edeparibHoMy 3akoHy om 27 Oekabps 2002 2. N 184-©3 obbekmom
obsi3amersibHoOU cepmucbukayuu Moxem 6bimb  MOSIbKO MPOOYyKUUs, e8blryckaemasi 8
obpaweHue Ha meppumopuu Pocculckoli ®edepayuu. Cm. WHEpoOpmauyuoHHOe MuUCbLMO
'occmaHOapma P® om 11 urons 2003 e. N BK-110-28/2522

He pgonyckaeTcsa npogaxa ToBapa (BbiNnonHeHMe paboThbl, Oka3aHue ycnyru), B ToM 4mcne
MMMOPTHOro ToBapa (paboTsl, ycnyrn), 6e3 nHhopmaumm 06 obazarenbHOM NOATBEPXKAEHUN €ro
cooTBEeTCTBUA TpeboBaHUAM, YKa3aHHbIM B MyHKTE 1 HAcTOSLLEN CTaTbMw.

5. Ecnn ycTaHOBMEHO, 4YTO Npu cobrniogeHun notpedbuTeneMm yCTaHOBMEHHbIX MNpaBuil
MCNONb30BaHUSA, XPaHEHUST UNN TPaHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHSIET NN MOXET
NPUYUHUTL Bped >KWU3HKW, 300POBb0 M UMYLLECTBY NoOTpebuTens, okpyxawwen cpeae,
narotosBuTens (MCnonHUTENb, Mpogasel)) o06s13aH He3aMennuMTenbHO MPUOCTAaHOBUTL €ro
NPOM3BOACTBO (peanu3auuio) OO0 YCTpaHeHus NpuYMH Bpeda, a B HeobxoguMbix Ccry4vasix
NPUHATL MepPbl NO U3BATUIO ero U3 06opoTa U OT3bIBY OT NOTpebutens (notpebutenen).

FTAPAHT:

Cm. [lonoxeHue 0O nNpoBeOeHUU  3KCriepmu3bl  HEKa4yeCmeEeHHbIX U  OfacHbIX
rpPO0080OJILCMBEHHO20 ChIPbS U NMUUWESbIX MPOoOYKmMOos, UX UCMo/Ib308aHUU UIU YHUYMOXEHUU,
ymeepxx0eHHoe rnocmaHossrieHuem lNpasumerniscmea P® om 29 cenmsbps 1997 2. N 1263
Ecnv npuyunHbl Bpeda ycTpaHWTb HEBO3MOXHO, W3roToBUTENb (MCNONHUTENL) 06s3aH
CHATb Takowm ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [Mpy HEBLINOMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aTtonm 0B6A3aHHOCTU YMOSTHOMOYEHHbIN heaepanbHbI OpraH UCMNOSTHUTENbHON
BNacTn NpUHUMaET Mepbl NO OT3blBY Takoro toBapa (paboTbl, yCryrn) ¢ BHYTPEHHErO pbiHKa U
(M) oT noTpebutena unu noTpebutenen B nopsigke, YCTAaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.
YBbITKM, NPUYMHEHHbIE NOTPebuTeNnio B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
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noanexaT BO3MELLEHNIO N3roToBUTENEM (MCNOSTHUTENEM) B MOSTHOM o6beme.
6. YTpaTtun cuny.
FTAPAHT:

Cm. cxemy "besonacHocmb mogapos”
Cm. KoMMeHmapuu K cmamee 7 Hacmosiue2o 3akoHa

Cratba 8. [NpaBo notpebutens Ha uHpopmaumo 06 wusrotoBuTene (McnonHUTene,

npoaasLe) n o ToBapax (paboTax, ycrnyrax)

1. MNoTtpebutens BnpaBe notpeboBaTb NpeaocTaBreHns HeobxooMmon N OOCTOBEPHON
nHpopmauun o6 nsrotosuTene (MCNonHUTENe, NPoaaBsLe), pexmme ero paboTbl U peanndyemblx
UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B MyHKTe 1 HacTosilen ctaTtbuM MHOpMauna B HarnsagHoOM M OOCTYMHOM
dopme goBOAUTCA OO CBeAeHUst noTpebutenen npu 3akno4eHUn OroBOPOB Kyniu-npoaaxu u
AOrOBOPOB O BLINOMIHEHUN paboT (okaszaHMM ycnyr) cnocobamu, MPUHATBIMA B OTAENbHbIX
chepax obcnyxmBaHua notpedbutenen, Ha PycCKOM s3blKe, a AOMONHUTENbHO, N0 YCMOTPEHUIO
narotosBuTens (UCNONHUTENS, NpoAasua), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuickon
depepaumm n poaHbIX A3blkax Hapogos Poccuinckon ®enepaunn.

FTAPAHT:

Cwm. cxemy "MIHgbopmauyus, npedocmaesrnsemas nompebumero”
CM. KOMMeHmapuu K cmamee 8 Hacmosiueao 3aKoHa

Cratba 9. VIHpopmaumsa o6 nsrotosutene (McnonHutene, npoaasue)

1. VisrotoButens (McnonHuTens, npogasel) o6s3aH AOBECTU OO cBeAeHMs1 noTpebutens
PUpPMEHHOE HauMeHoBaHWe (HaMMeHOBaHWEe) CBOEW OpraHu3auuuM, MeCTO ee HaxOoXOeHus
(appec) n pexnm ee paboTthl. NMpogasey, (MCNONHUTENL) pa3MeLLaeT yka3aHHY MHdOpPMaLuIo
Ha BbIBECKE.

MsrotoButens (McnonHutenb, npoAdasel) - WHAMBMAYyalbHbIA nNpeanpuHuMmaTtens -
OOIMKEeH npefocTtaBuTb MOTpPebuTento MHGOpMauMild O TOCyLapCTBEHHOW perncrpauumn u
HaMMeHOBaHWM 3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnn Bua [eaTtenbHOCTW, OCYLECTBMSIEMbIN  U3roTOBMTENEM  (MCMOMHUTENEM,
NpoAaBLOM), NOANEXUT JMLEH3MPOBAHUIO U (MNKN) UCMOSMHUTENb WMEeT roCy4apCTBEHHYH
akkpeauMTaumio, OO0 cBedeHust notpebutens porkHa ObiTb AoBefeHa WHgopmauus O Buae
0eATenbHOCTU N3roToBUTENS (MCMONHUTENS, Npoaasua), HOMEepe NUUEH3uM U (Unm) Homepe
CBMAETENbCTBA O rOCYAApPCTBEHHOW akKkpeauTauumn, cpokax OEWCTBUSA YKa3aHHbIX NIULEH3UN U
(unn) cBugeTenbCcTBa, a Takke MHpopMaumst 06 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U
(vnn) cBMaeTenbCTBO.

3. VIHhopmauma, npegycmoTpeHHas nyHktamm 1 1M 2 HacTosiwen ctatby, OOMMKHA ObITb
AoBefeHa 00 cBeAeHUsa notpebutenen Takke Npu OCyLLECTBNEHUN TOProBnn, GbITOBOrO N UHbIX
BMAOB 0OCnyxmBaHua notpebutenen BO BPEMEHHbIX MOMELLEHUSIX, HA SspMapkax, C fIOTKOB U B
APYrMx cnyyasix, ecnu TOproensi, ObITOBOE M WHble BuAbl 0bGCNyXnBaHusi noTpebutenen
OCYLLIECTBNAOTCA BHE NOCTOSAHHOIO MeCTa HaxoXAeHns npoaasLa (MCNonHUTEnNs).

FTAPAHT:

CmM. KomMMeHmMapuu K cmambe 9 Hacmosiuw,eao 3aKkoHa

CraTtba 10. VIHdhopmauma o ToBapax (paboTax, ycnyrax)

1. WNsrotoBuTenb (McnonHutenb, npoaasel) o6s3aH CBOEBPEMEHHO MPeAoCTaBnsATb
noTpebutento HeobxoaMmyo M LOCTOBEPHYK WHGOpMauuio o ToBapax (pabortax, ycnyrax),
obecneynBaroLLytd BO3MOXHOCTb WX MpaBunbHOro Bblbopa. Mo oTaenbHbiM Buaam TOBapoOB
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(pabot, ycnyr) nepeyeHb W cnocobbl AgoBedeHMs  MHGoOpMauuMM 0 noTpebutens
ycTaHaBnumeatotca Npasutensctsom Poccuiickon egepauumn.

2. NHdopmauma o ToBapax (paboTax, ycrnyrax) B obsizaTenbHOM Mopsgke AOSKHa
cogepxaTb:

HanmeHoBaHWe TEXHUYECKOro pernameHTa nnu NHoe yCTaHOBJIIEHHOE
3akoHogartensctBoM  Poccuinickon — dPegepaumm O TEXHUMYECKOM  PErynMpoBaHun U
cBuaeTenbcTBylowee 06 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMS ToBapa 0603HayYeHue;

cBedeHnss 06 OCHOBHbIX MNOTPEOUTENLCKUX CBOWCTBAxX ToBapoB (paboT, ycnyr), B
OTHOLIEHMM MpPOAYKTOB MUTaHUS CBedeHMsl O cocTaBe (B TOM 4ucrie HauMMeHOBaHWe
MCNONb30BaHHbLIX B MNpoUecce W3roTOBIIEHUS NPOAYKTOB MUTaHUS MuweBbiX [[00aBoK,
Buonormyeckn akTMBHbIX JOBaABOK, MHCpOpMaLUMA O HaNM4YMM B NPOAyKTax NUTaHNA KOMMOHEHTOB,
NOSTYYEHHbIX C NPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMDULMPOBAHHbBIX OpraHn3mMoB, B crydvae,
€Cnn cofepxaHue yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnsiet 6onee OeBATU
AeCATbIX NPouUeHTa), NULWLEBON LIEHHOCTU, Ha3Ha4yeHun, 06 ycrnoBusX NPUMEHEHNS U XpaHeHUs
NPOAYKTOB MUTaHUA, 0 cnocobax M3roToBieHUst roToBblX Onog, Bece (0bbeme), gate u mecte
M3roTOBIMEHMS W YNakoBkM (paccacoBKW) MNPOAYKTOB MNWUTaHWUS, a Takke CBedeHus O
NPOTMBOMNOKAa3aHMAX ANA UX NPUMEHEHUA NMpu OTAENbHbIX 3aboneBaHusax. [lepevyeHb TOBapoOB
(pabot, ycnyr), nHdopmauua O KOTOpbIX AOSMKHA cogepxaTb NPOTUBOMOKa3aHUA AN MX
NPUMEHEHNA Npu OTAenbHbIX 3aboneBaHusx, yTBepxagaetca [lpaButenbctBoM Poccuiickon
depepauymm;

LUeHy B pybnax u ycnosusi npuobpeTteHuss ToBapoB (paboT, ycnyr), B TOM 4ucne npwu
npefocTaBneHnn KpeauTa pasMep KpeauTta, MOMHYK CyMMy, noafnexalyl Bbinnarte
notpebutenem, n rpacduvk noraleHnst STON CyMmsl;

FTAPAHT:

B coomeemcmeuu ¢ ®edeparibHbiM 3akoHOM om 2 Oekabps 1990 2. N 395-1 kpedumHas
opeaaHu3ayusi obssaHa orpedesiimb 8 KpeOumHoM 002080pe MOJIHYH CMOUMOCMb Kpeduma,
npedocmasnisieMo20 3aeMWUKy - ¢bu3u4ecKoMy Juuy, a Mmakxe yKasbleamb NepedyeHb U
pasMmepbl nnamexel 3aeMuwuka - hu3u4YecKoz20 ruua, cesi3aHHbIX C HecobrindeHuemM um
ycnosul kpedumHoz2o 0o2080pa

Cwm. lNamsamky 3aemuwjuka rno nompebumeribCKoMy Kpedumy, udnoxeHHyr 8 nucbme LI6P om 5
masi 2008 . N 52-T

rapaHTUMHbIN CPOK, ECIN OH YCTAHOBEH;

npaesuna n ycnosusi 3acpdekTnBHOoro n 6e3onacHoOro MCnonb3oBaHWA ToBapoB (pabor,
yenyr);

nHopMmauuo 06 sHepreTnyeckon 3GPEHPEKTUBHOCTM TOBAPOB, B OTHOLLUEHUN KOTOPbIX
TpeboBaHWe 0 HaNM4MM Takom MHpopMaLMn onpeneneHo B COOTBETCTBMM C 3aKOHOAATESILCTBOM
006 aHeprocbepexeHnn 1 0 NOBbILLIEHWUW IHEPreTUYECKON 3PIEKTUBHOCTMU;

CPOK CrnyXbbl Unn CpPoK rogHOCTU ToBapoB (paboT), YCTAaHOBMEHHbIN B COOTBETCTBUU C
HacToAWMM 3akOHOM, a TaKkke CBedeHUd O HeobxoauMmbiX OencTBuax noTpebutens no
MCTEYEHMMN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBUAX MNPU  HEBBLIMNOSIHEHUN TaKUX
AEencTBuUn, ecnv ToBapbl (PaboTbl) MO UCTEYEHUN yKa3aHHbIX CPOKOB NPeaCcTaBnsitoT ONacHOCTb
ONS KU3HKW, 300pOBbS M MMyLLecTBa NOTPeOUTENs unmM CTaHOBATCA HEenpurogHbiMU Ans
MCMONb30BaHWS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHuns), UpMeHHoOe HanMeHoBaHNe (HaMMEHOBaHME) N3roTOBUTENS
(vcnonHutensa, npogasua),  YNOSIHOMOYEHHOW  OpraHu3auun UM YNOSTHOMOYEHHOrO
MHOMBUAYANbHOIo NpeanpuHUMaTens, UMNopTepa;

nHcpopmauuio 06 o0bsi3aTenbLHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBapoB (paboT, ycnyr),
yKasaHHbIX B NMyHKTe 4 ctaTtbn 7 HacTosiwero 3akoHa;

MHdOPMaLUIo O NpaBuniax NPogaXun ToBapoB (BbINOMHEHNSA paboT, oka3aHus ycnyr);
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yKa3aHWe Ha KOHKpeTHOe Nuuo, KoTopoe ByaeT BbiNONHATE paboTy (OkasbiBaTb yCnyry), u
MHOPMaLNIO O HEM, ECIN 3TO MEET 3HAYEeHne, UCXOas U3 xapaktepa paboTbl (ycnyrn);

yKasaHMe Ha WCNonb3oBaHWe oHOrpaMm Mpu OKa3aHUW pasBriekaTeflbHbIX YCryr
NCMNOMHUTENAMU MY3bIKarnbHbIX NPON3BEAEHNUN.

Ecnn npuobpetaembin notpebutenem ToBap Obll B ynoTpebrieHun wnm B HEM
yCTpaHanca HepocTaTok (HegoctaTku), noTpebuTtento pgormkHa OblTb  npegocTaBrieHa
nHpopmauusa o6 aTom.

FTAPAHT:

O OononHumernbHbix mpebogaHusix, NpPeodbsSsAsSeMbIX K 3dmukemkam, sipribikaM u6o
Jniucmkam-gkraobilwiamM yrakog8aHHbIX nuuiesbix rnpodykmos, cMm. @edeparsibHbll 3aKOH om 2
saHeaps 2000 a. N 29-®3
3. WNHdopmauus, npegycMoTpeHHas MyHKTOM 2 HaCTOsdAWeW ctaTtbW, LOBOAUTCA [0
cBedeHus notpebutenen B TEXHMYECKOW OOKYMEHTauuu, npuraraemMon K toBapam (paboTtawm,
ycriyram), Ha 3TUKeTKax, MapKMPOBKOW UNN UHbIM CNOCOBOM, NPUHATLIM OS5 OTAENbHbIX BUAOB
ToBapoB (paboTt, ycnyr). WHdopmaums o6 obasaTeribHOM NOATBEPXOEHMUM COOTBETCTBUSA
TOBapOB NpeacTaBnsdeTcsa B nopsgke n cnocobamm, KOTopble YCTaHOBMEHbI 3aKOHOA4ATENILCTBOM
Poccunckon depgepaumm o0 TEXHUYECKOM perynupoBaHuuM, M BKIovaeT B ceba cBedeHus o
HOMEpe OOKYMEeHTa, NoATBEpPXAalLWero Takoe COOTBETCTBME, O CPOKE ero Aeuctsusa um ob
opraHu3auuu, ero BblaaBLUEN.
AG3aL, BTOpOK yTpaTumn cuny.
[APAHT:

Cm. kKommeHmapuu Kk cmamee 10 Hacmosiweao 3akoHa

Cratba 11. Pexxum paboTbl npogasua (MCnonHUTenNs)

1. Pexxnm paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aunin Toproenn, 66iTOBOro
N NHbIX BMOOB OBCnyXMBaHUA noTpebuTtenen yctaHaBnMBaeTCs MO pPeLleHU0 COOTBETCTBEHHO
OpraHoB WCMNOSHUTENbHOW Bnactn cybbektoB Poccunckon depepauum M opraHOB MECTHOrO
camoyrnpaBfeHuns.

2. Pexxum paboTbl opraHmM3aunin, oCyLeCcTBAALWNX AeATENBHOCTL B chepax TOproeoro,
ObITOBOrO M MHbIX BUAOB OBCNyXMBaHUSA NOTpebuTenen n He ykasaHHbIX B NyHKTe 1 HacTosiwen
ctatbM, a TaKke  UMHAMBMAYanbHbIX  NpeanpuHMMaTenen  yCTaHaBMMBAETCA UMK
CaMOCTOSATENbHO.

3. Pexnm paboTbl npogasua (MCNONHUTENS) OOBOAMUTCA OO CBeAEHUdA notpebutenen u
OOJTKEH COOTBETCTBOBATL YCTAHOBIEHHOMY.

FTAPAHT:

Cwm. kommeHmapuu kK cmamee 11 Hacmosiueao 3akoHa

Cratba 12. OTBETCTBEHHOCTb  M3roToBUTENs  (UCMOMHUTENs, npogasua) 3a
HeHaanexallyro nHdopmMaumio o ToBape (pabote, ycnyre)

1. Ecnu notpebutento He npenoctaBrieHa BO3MOXHOCTb He3aMeaIMTEeNbHO MOony4vnTb
npv 3aKnyYeHun gorosopa nHdopmaumo o Toeape (paboTte, ycnyre), oH Bnpase notpeboBaTb
OT npogaBua (MCNONHUTENSA) BO3MELWEHUS YObITKOB, MNPUYMHEHHbIX HEOBOCHOBAHHbLIM
YKNOHEHMEM OT 3aKM4YeHUss OOroBopa, a €ecnu [[OroBop 3ak/iYeH, B pasyMHbIA CPOK
oTKas3aTbCsl OT €ro WUCMNonHeHus u noTpeboBaTb Bo3BpaTa ynnavYeHHOM 3a TOBap CyMMbl W
BO3MELLEHNS APYIrMX YObITKOB.

Mpn oTKase OT wWCNonHeHUs AoroBopa noTpebuTens 00s3aH BO3BpaTUTb TOBap
(pesynbTaT paboTbl, yCyrn, eCriv 3T0 BO3MOXHO MO MX XapakTepy) npoaasLy (MCNONHUTENIO).

2. MNpopasey, (MCNONHUTENDB), HE NPELOCTaBMUBLLMI NOKynaTento NosIHOM U AOCTOBEPHOM
nHpopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH MyHKTaMm
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1-4 ctatbn 18 nnn nyHktom 1 ctatemn 29 HacTtodawero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl,
ycnyru), BO3HUKLIKE NOCRe ero nepegadvv notpedburento BCneacTasnme OTCYTCTBUA Y HEro Takow
NHopMauuu.

3. MNpun npuuvHeHun Bpeda XW3HW, 300POBbI0 U MMYLLECTBY NoTpebutens BcrneacTeue
HenpeaoCcTaBneHNs emy MOSIHOM W OOCTOBEPHOM MHGOpmauum O ToBape (paboTe, ycnyre)
notpebutene Bnpase noTpeboBaTb BO3MELLEHUS Takoro Bpeda B nopsake, npedycMOTPEHHOM
ctatben 14 Hactoswero 3akoHa, B TOM 4Mcne MOSHOro BO3MeELLEHNS YObITKOB, MPUYNHEHHBIX
NpUpPoaHbIM 06bEeKTaM, Haxo4aLWwmMMcs B COGCTBEHHOCTM (BnageHumn) notpedurens.

4. Mpwn paccmoTpeHun TpeboBaHUn NOTpedbuTens o0 BO3MeLeHNN YObITKOB, NPUYNHEHHbIX
HEeJOCTOBEPHON UMM HEAOCTaTOYHO MOMHOM WHgopMaunen o ToBape (pabote, ycnyre),
HeobxooMMO uMCXoOauTb M3 npegnonoxeHnss o6 oTcyTcTBUM Yy noTpebutensa cneuymnanbHbIX
NMO3HaHUIN O CBOMCTBaX M XxapakTepucTtukax Toapa (paboTbl, ycnyru).

FTAPAHT:

CM. KoMMeHmapuu K cmamee 12 Hacmosiweao 3akoHa

Cratbsa 13. OTBETCTBEHHOCTb N3rOTOBUTENS (MCMOMNHUTENS, NpoAasLua, YNOfHOMOYEHHOM
opraHusauun wnu YnosIHOMOYEHHOro MHAMBUAYANbHOrO npeanpuHuMmaTens,
nMnopTepa) 3a HapyLleHne npas NnoTpedbuTenen

1. 3a HapyweHue npaB notpebutenenn wuarotoBuTens (UCNONHUTENb, NpPOAABEL,
YNOMHOMOYEHHAA OpraHn3auus UM YNoSTHOMOYEHHbIN WHAMBUAOYamNbHbIA NpeanpuHUMaTensb,
MMNopTep) HeCceT OTBETCTBEHHOCTb, NPEYCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

2. Ecnun nHoe He yCcTaHOBIEHO 3aKOHOM, YObITKM, MPUYNHEHHBbIE NOTPEbUTENto, noanexar
BO3MELLEHMNIO B MOSIHOM CYyMME CBEPX HEYCTOMKM (NEHW), YCTAHOBIIEHHOW 3aKOHOM WK
A0rOBOPOM.

3. Ynnata HeycTonku (NeHn) n BO3MeLleHME YObITKOB HE OCBOOOXOAKT U3roTOBUTENS
(uvcnonHuTens, npodaBua,  YMNOSHOMOYEHHYK  OpraHuM3aumio UM YNOSTHOMOYEHHOrO
NHOMBMAOYANbHOrO nNpeanpuHUMaTens, MMnoptepa) OT WCMOSMIHEHUS BO3MOXEHHbIX Ha Hero
06a3aTenbCTB B HaType nepeq notpebutenem.

4. WNarotoBuTenb (MCNOMNHWUTENb, NpoAaBel, YMNOMHOMOYEHHAs oOpraHu3auus wunu
YNONMHOMOYEHHbIN  MHAMBMAYANbHLIA  NpeanpuHuMmaTenb, UMMNopTep) ocBoboXaaeTca OT
OTBETCTBEHHOCTM 3a HeucnonHeHue o06s3aTenbCTB WNU 3a HeHaanexawiee WCNosIHeHne
06a3aTenbCTB, €CNU AO0KaXeT, YTO HeucnonHeHune o06a3aTenbCTB UM UX HeHagnexalee
NCNOSNTHEHNE MPOU3OLLIIO BCREACTBME HENPEOOONIMMON CUIbl, a TakKe MO WHbIM OCHOBAHUSM,
npeaycMOTPEHHbIM 3aKOHOM.

5. TpeboBaHus notpebutens o6 ynnate HeycToMkM (NeHW), NPeayCMOTPEHHON 3aKOHOM
WNNU OOroBOPOM, MOANeXaT YAOBMETBOPEHUID W3IroToBUTENEM (MCMOMNHUTENEM, MPOLABLOM,
YNOIHOMOYEHHOW OpraHu3aunen unm ynoriHOMOYeHHbIM MHANBUAYANbHBIM NpeanpuHMMaTenem,
nMnopTepom) B A4OOPOBONBLHOM Nopsiake.

6. Npun yooBneTBopeHun cyaom TpeboBaHunin noTpebutens, yCTaHOBMNEHHbIX 3aKOHOM, CyA4
B3bICKMBAET C W3roToBUTENs (UCMONMHUTENs, NpoAaBua, YNOSIHOMOYEHHOW OpraHusauum unm
YNOMIHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHuMmaTens, uMmnopTtepa) 3a HecobniogeHve B
AobpoBONLHOM nopsiake yaoBneTBopeHus TpeboBaHun noTpedbutenss wrtpad B pasmepe
NATbOECAT NPOLEHTOB OT CyMMbl, NPUCYXOEHHOW CyAOM B NOfb3y noTpebuTtens.

Ecnm ¢ 3asBneHvem B 3awmMTy npaB noTpebuTtens BbICTynawT OOLECTBEHHbIE
ob6beamHeHusa notpebutenen (Mx accouynaumnmn, Cor3bl) UM OpraHbl MECTHOIO CaMOynpaBreHus,
NATbOECAT  MPOLEHTOB CYMMbl  B3bICKAHHOrO WTpada nepeynmcnsaTcs  yKasaHHbIM
ob6beamHeHuam (Mx accoumaumsam, Coro3am) Unu opraHam.

FAPAHT:

Cm. kommeHmapuu kK cmambe 13 Hacmosiwea2o 3akoHa
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Cratba 14. VimylLlecTBEHHasi OTBETCTBEHHOCTb 3a Bpend, NPUYUHEHHbIN BCNeacTeve
HegocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bped, NPUYUHEHHbIA XWU3HW, 340POBbI0 UMW UMYLLECTBY noTpebutensa Bcneacrauve
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJocTaTkoB ToBapa (paboThl,
yCcryri), NoAneXnT BO3MELLEHNIO B MOSTHOM 06beMme.

2. lpaBo TpeboBaTb BO3MELLEHUA Bpena, MPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycnyrun), npusHaeTca 3a NobbIM NOTEPMNEBLLUMM HE3ABUCMMO OT TOrO, COCTOSAN
OH B JOMOBOPHbIX OTHOLLIEHUSIX C NPOAAaBLIOM (MCNOMHUTENEM) UMK HET.

3. Bpen, NpuWYMHEHHbIN XWU3HW, 300POBLID UMW MMYLLECTBY noTpebutens, nognexur
BO3MELLEHMIO, €CNN Bped MNPUYMHEH B TeYeHMe YCTAHOBMEHHOIO CpOKa CNyXObl MNM Cpoka
rogHocTn ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) OOormkeH ObiTb YCTaHOBMEH B COOTBETCTBUM C
nyHkTamn 2, 4 ctateM 5 Hactoswero 3akoHa CpoK CryXbbl MM CpPoK rogHOCTU, HO OH He
ycTaHoBneH, nunbo noTpebutento He Obina npegocTaBneHa nofHas W OOCTOBepHas
MHoOpMaUmna O Cpoke Cnyxbbl unM cpoke rogHocTn, nmbo notpebutens He 6bin
NPOMHOPMMPOBAH O HEOOXOOUMbIX OENCTBUSAX MO MCTEYEHMM CpoKa Ccrnyxbbl unm cpoka
rOOHOCTU M BO3MOXHbIX MOCNEACTBUAX MPU HEBBINOSIHEHUN YKa3aHHbIX AencTBuUA, nMbo ToBap
(pesynbTaT paboTbl) NO MCTEYEHUM ITUX CPOKOB MPEenCTaBnsieT OMacHOCTb AN XWU3HU U
300pOBbS, Bpe NOANEXNUT BO3MELLEHUIO HE3ABMCUMO OT BPEMEHW €ro MPUYNHEHNS.

Ecnn B cootBetctBUM C nyHktoM 1 cTtatbM 5 Hactoswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoOBMI Ha ToBap (paboTy) Cpok cnyxbbl, Bpea NOAMEXUT BO3MELLEHUIO B
crnyyae ero npuuMHeHUst B TevyeHue [ecsaTM neT Cco AHA nepefaym ToBapa (paboThbl)
notpebuTtento, a ecnu AeHb nepefayn ycTaHoBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHMS ToBapa
(OKOHYaHUS BbINOSTHEHUS PaboThl).

Bpen, NpWYUHEHHbI BCReAcTBME HEeOOCTAaTKOB ToBapa, MNOASNEXUT BO3MELLEHMIO
NpoAaBLIOM UM M3roToBMTENEM TOBapa No BbIGOpYy NOTepneBsLUEro.

Bpen, nNpuvuyMHEHHbI BCneacTBME HeAoCTaTkoB paboTbl wnv  ycnyru, nNoANexuT
BO3MELLEHMIO UCTIONHUTENEM.

4. N3roToBuTENb (MCNOMHUTEND) HECET OTBETCTBEHHOCTb 3a Bpend, NPUYMHEHHbIN XU3HW,
300OPOBbID UMM  MMyLLECTBY noTpebutens B CBA3XM C UCNOMb30BaHMEM MaTepuarnos,
obopyaoBaHMs, MHCTPYMEHTOB M MHbIX CPeAcTB, HEOOXOoAMMbIX O NPOU3BOACTBA TOBApOB
(BbINOMNHEHMS1 paboT, OKasaHWs yCrnyr), He3aBMUCUMO OT TOro, MO3BOJSIAST YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHUN BbISIBUTb UX OCOBble CBOMCTBA UMW HET.

5. N3roToBuTenb (MCnonHUTENb, NpoAaaBel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ecnuv
OOKaXeT, 4TO Bped TMPUYUHEH BCNeACTBME HENPeodonMMOW CWUMbl  WUAW  HapyLleHWUs
notpebutenem YCTaHOBMEHHbIX MNPaBWU WUCMOMb30BaAHWS, XPaHEHUSI UMW TPaHCNOPTMPOBKU
ToBapa (paboTbl, ycnyru).

FTAPAHT:

Cm. kommeHmapuu kK cmambe 14 Hacmosiuwe2o 3aKkoHa

CraTtba 15. KomneHcaumst mopanbHOro Bpeaa

MopanbHbIn Bpea, NPUYUHEHHBIW NOTpebuTento BCNeACTBUE HapyLLEHUS N3roToBuUTeNeM
(vcnonuuTenem, nNpogaBLOM, YMNOSIHOMOYEHHOW oOpraHuMsaumen wnn  YnosIHOMOYEHHbIM
NHOMBMAOYanbHbIM NpeanpvHMMaTeneM, UMNOPTEPOM) npaB NoTpebuTens, NpenycMOTPEHHbIX
3akoHamMmn K npaBoBbIMM akTamu Poccunckon Pepepauuun, perynvpyroiMMmnm OTHOLLEHUS B
obnactn 3awuTbl nNpaB noTpebutenen, NOLNEXUT KOMMNEHCAUUW MpUYUHUTENEM Bpeda npwm
HanuuMM ero BUWHbI. Pa3mep komneHcauuu MopanbHOro BpeAda onpefensercsa CyaoM U He
3aBUCUT OT pa3aMepa BO3MeELLEeHUS UMYLLECTBEHHOIo Bpeaa.



KomneHcaumss MopanbHoro Bpeda OCYLIEeCTBMNSeTCs He3aBUCMMO OT BO3MELLEHMS
MMYLLLECTBEHHOIO Bpea M NOHEeCeHHbIX NoTpebuTenem yobITKOB.
FAPAHT:

Cwm. kommeHmapuu kK cmamee 15 Hacmosiweao 3akoHa

CraTtba 16. HegenctBntenbHOCTb YCNOBUIA AOTOBOPA, YLLEMAALWMX NpaBa noTpebutens

1. Ycnosus goroeopa, yuwemnswlwme npasa notpebutend no cpaBHEHUIO C NpaBunamu,
YCTaHOBMEHHbIMX 3aKOHaMXW WM UHLIMKW NpaBoBbiMM akTamu Poccunckon depepaunm B
obnacTtu 3awmnTbl NpaB noTpebutenemn, NPU3HaTCAa HeAENCTBUTENBHBIMMA.

Ecnu B pesynbtate MCNONHEHNA OOroBOpa, YWeEeMMsLWwero npasa norpeburens, y Hero
BO3HUMKIIN YObITKA, OHM NoAafiexaT BO3MELLEHUIO U3roToBuTeNnem (UCrnonHuMTenem, npoaasLoM) B
NOfIHOM o6beme.

2. 3anpewaetca obycnoenueaTb npuobpeTteHne oaHMX ToBapoB (paboT, ycnyr)
obasaTenbHbIM NpuobpeTeHMeM UWHbIX ToBapoB (paboT, ycnyr). YO6bITKM, NPUYUHEHHbIE
noTpebuTento BCRNeACTBME HapYLIEHWA ero npaBa Ha cBoOoAHbI BblGOop TOBapoB (pabor,
ycriyr), BO3MeLlarTca NpoaaBuoM (MCNosiHMTeNeM) B NoSTHOM obbeme.

3anpewaeTtca  obycnoenueBaTb  yOooOBneTBOpeHwe  TpeboBaHun  noTpebutenen,
npegbsaBnsieMblX B TeHEHNE rapaHTUNHOIO CPOKa, YCNOBUSMU, HE CBA3aHHLIMU C HeJocTaTkaMm
ToBapoB (paboT, ycnyr).

3. [lpopaBey (ucnonHuTenb) He BrApaBe 6e3 cornacna noTpebuTens BbIMNOMAHATb
aononHuteneHble paboThl, ycnyrn 3a nnarty. [NoTpebutens BnpaBe oTkaszaTbCA OT ONnaThl Taknx
paboT (ycnyr), a ecnu OHW onnadeHbl, notpebutens Brpase noTpeboBaTb OT npoaasua
(ncnonHuTENs) BO3BpaTa ynsiadyeHHoON CyMMbI.

FTAPAHT:

Cm. KommeHmapuu Kk cmamee 16 Hacmosiweao 3akoHa

CraTtba 17. CynebHas 3awuTa npaB notpedbutenen
FTAPAHT:

O paccmompeHuu cydamu epaxx0aHckux 0ersl 1o criopam o 3awume rpas nompebumernel cm.
rnocmaxosneHue lNneHyma BepxosHoao Cyda P® om 28 uroHss 2012 2. N 17

1. 3awwmTa npaB notTpedbutenen ocyLwecTBNAETCS CyaoM.

2. Nckn o 3awmTe npas notpedbutenen MoryT ObiTb NpeabsBrieHbl Mo BbIOOPY UcTua B cyq
no MecTy:

HaxXxoXOeHUs1  OopraHusauum, a ecnum OTBETYMKOM  SABMSIETCS  MHAMBUAYANbHbIN
npeanpvHUMaTenb, - ero XnTenbCTBa;

XUTENbCTBa Unn nNpedbiBaHNS UCTLA;

3aKNYEHNST U UCMNONHEHNST AOrOBOpa.

Ecnm wnck Kk opraHuMsaumMmM BbiTEKAaeT M3 AesaTenlbHocTM ee  dunmana  unu
npeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsBneH B Cyd NO MECTy HaxoxaeHusa ee dwunuana
NN NpeacTaBUTENLCTBA.

3. MoTpebutenn, nHble UCTLBI NO UCKaM, CBA3aHHBIM C HapyLleHneMm npas notpebutenen,
ocBobOXaakTCa OT ynnaTbl rocy4apCTBEHHOW MOLUSMHBI B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM
Poccurickon ®epepaunm o Hanorax u cbopax.

FTAPAHT:

Cm. kommeHmapuu kK cmamee 17 Hacmosiue2o 3aKkoHa

Mnaga ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpedbuTenam

FTAPAHT:
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Cwm. cxemy "3awuma npas nompebumerned npu npodaxe moeapos”

CraTtbsa 18. NpaBa notpebuTtens npn obHapyXeHnn B ToBape HeLOCTaTKOB

1. MNoTpebutenb B criyyae obHapyXeHUs B TOBape HeOoCTaTKOB, €CNU OHWU He Obinu
OroBOpEHbI NPOAaBLOM, N0 CBOEMY BbIGOPY BNpase:

noTpeboBaTb 3aMeHbl HA TOBap 3TON Xe Mapku (3TUX Xe Mmoaenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYOLLMM Nepepac4yeToM NOKYMHOM LiEHBI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHUSI NOKYNHOW LiEHbI;

notpeboBaTb He3zameanuTernbHOro 6e3Bo3Me3aHOro yCTpaHeHUs HedoCTaTKoB ToBapa
NN BO3MELLIEHNS pacxogoB Ha NX ucnpasneHne notpedburenem nnu TpeTbMM NULOM;

oTKasaTbCsl OT WCMOSIHEHUSI [OroBopa Kynnu-npogaxu U notpeboBaTb BO3BpaTa
yrnnayeHHoOn 3a ToBap cymmbl. [1o TpeboBaHMIO NpoaasLa 1 3a ero cyeT NoTpedbuTenb SOMKeH
BO3BpaTUTb TOBap C HegoCTaTKaMMu.

Mpn atom noTpebutens BnpaBe NOTpeboBaTb TaKKe MOMMHOMO BO3MELLEHUSA YObITKOB,
NPUYMHEHHBIX €My BCNeaCcTBME NPOAaXu ToBapa HeHaasnexalwlero kadecrtBa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHble HacToAWMM 3akoHOM And  YOOBMETBOPEHUSA
COOTBETCTBYHOLWMX TpeboBaHW NOoTpebuTens.

B OTHOLIEHNN TEXHUYECKN CMOXHOro ToBapa notpedbutens B criydyae obHapyXeHNs B HEM
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT WMCMOSHEHWA OOroBopa Kynnu-npodaxu u notpedboBaTtb
BO3BpaTa ynnavyeHHON 3a Takon ToBap CyMMbl NMOO NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (Mogenu, apTuKyna) WNu Ha TakoW >Xe ToBap Apyron mapku (Moaenw,
apTuKyrna) C COOTBETCTBYIOLUMM NepepacyeToM MOKYMHOMW UeHbl B TeYeHue NaTHaguatv gHen co
OHA nepefadn noTtpebutenio Takoro ToBapa.[lo uMCTeyeHuUM 3ITOro Cpoka yKasaHHble
TpeboBaHuA noanexaT y4OBMEeTBOPEHNIO B OAHOM U3 CrieAyoLmnX Cry4vaes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapylleHMe YCTaHOBIIEHHbIX HacCTOAWMM 3akOHOM CPOKOB YCTPaHEHUst HeaoCTaTKoB
TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHWs TOBapa B TEYEHWE KaXKAOro roga rapaHTUMHOINO cpoka B
COBOKYNHOCTW 0Oornee 4em Tpuauatb OHEW BCreACTBME HEOAHOKPATHOro YCTPaHEHUs ero
pasnU4YHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKN CROXHbIX TOBapoB yTBepxaaeTcs [lpaButenbctBOM Poccuiickomn
depepauymn.

2. TpeboBaHus, ykasaHHble B TMyHKTe 1 HacTosWwen cTaTbu, NpeabsBSTCA
notpebutenem npogasuy MO0 YNOMHOMOYEHHOW OpraHu3auun unM  YynosIHOMOYEHHOMY
MHOMBUAYaNbHOMY NpeanpuHUMaTenio.

3. MNoTpebutens BnpaBe nNpeabsBUTb TpeboBaHUs, ykasaHHble B ab3auax BTOPOM W
NATOM MyHKTa 1 HaCTOsWeEN cTaTbu, W3rOTOBUTESIHO, YMNOSTHOMOYEHHOW oOpraHuMsauun unm
YNOAIHOMOYEHHOMY UHAVBUAYaNbHOMY NpeanpuHMMAaTENto, UMNopTepY.

Bmecto npegbsaBneHus aTux TpeboBaHuM NOTpebuTenb BnNpaBe BO3BpPaTUTb
N3roTOBUTENO UMM UMNOPTEPY TOBap HeHaanexawlero kadectsa M notpebosaTb Bo3BpaTta
ynnayYeHHOW 3a Hero CyMmbil.

4. YTpatun cuny.

5. OTcyTcTBME Y NOTpebuTens KaccoBOro UM TOBAPHOro Yeka SiMbo MHOro AOKYMEHTa,
yOOCTOBEPAOWNX PakT M YCrOBUS MOKYMKM TOBapa, He ABNAETCA OCHOBaHWEeM Af1 OoTKasa B
yaoBrneTsopeHun ero TpebosaHu.

FTAPAHT:

B coomeemcmeuu co cmambelt 493 K P® omcymcmeue y nompebumersi yka3aHHbIX
0OKYMEHMOo8 He nuwaem e20 803MOXHOCMU CCbllambCsi Ha ceudemeribcKue rokasaHusi 8
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rnoomeepk0eHue 3akn4yeHus 0o2osopa

MpopaBel (M3roToBUTENb), YMOMHOMOYEHHAs OpraHu3auus unuM  YynosTHOMOYEHHbIV
NHOMBMAYanbHbIA NpeanpuHMMaTtenb, umnoptep o6sA3aHbl MPUHATH TOBap HeHagnexallero
KayecTBa y notpebutens u B criydae HeobxoOUMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNpaBe yyacTBOBaTbL B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o0 npuynMHax BO3HUMKHOBEHWUS HeOOCTaTKOB ToBapa npojasel
(n3roToBUTENDL), YMNOMHOMOYEHHAs OpraHu3aunsa WM YNONIHOMOYEHHbLIN  UHOANBUAYANbHbIV
npeanpuHMMmartens, umnoptep 00s3aHbl NPOBECTU 3KCMEepTU3y ToBapa 3a CBOW CYeT.
OKcnepTmnsa ToBapa NPOBOAUTCS B CPOKW, YCTaHOBIIEHHble cTaTtbammn 20, 21 n 22 HacTosLWero
3akoHa Ans yaoBNeTBOPEHUs COOTBETCTBYHOLWMX TpeboBaHunm noTtpedbutend. lMoTtpebutennb
BrpaBe NPUCYTCTBOBAaTb MpW NPOBEAEHUM IKCNEepTU3bl TOBapa M B Cryvyae Hecornacusi ¢ ee
pes3ynbTataMmn OCNopUTb 3aKITOYEHNE TaKoW IKCMePTU3bl B CyaebHOM nopsake.

Ecnu B pesynbTaTe aKcnepTusbl TOBapa YCTAHOBIEHO, YTO €ro HefoCTaTKM BO3HMKIU
BCrneacTBme obCToATENbLCTB, 3a KOTOPbIE HE OTBEYaeT nNpoAdasel, (M3roToBUTENb), NOTpebutens
006s3aH BO3MECTUTb NpoaaBuy (M3roTOBUTEND), YMOMHOMOYEHHOM OpraHusauum  unu
YNOMTHOMOYEHHOMY  MHAMBUAYanNbHOMY  MpeanpuHUMaTtento, WUMNopTepy  pacxodbl  Ha
NpoBeAEeHME IKCMEepTU3bl, a TakKe CBA3aHHble C ee NPOBEeAEHMEM pacxodbl Ha XpaHeHue u
TpaHCNOPTMPOBKY TOBapa.

6. lNpopaBey (M3roTOBUTENDL), YNOMHOMOYEHHAs OpraHM3aumsa WM YNOSTHOMOYEHHbIV
NHONBMAYanbHbIA NpeanpuHMMaTenb, UMNopTep OTBeYaeT 3a HeLoCTaTku ToBapa, Ha KOTOPbIv
He YCTaAHOBMNEH rapaHTUMHbLIA CPOK, ecnu noTpebuTenb [OKaXKeT, YTO OHU BO3HMKIM [0
nepegayv ToBapa noTpeduTento unm nNo NpUYMHaM, BO3HUKLLIMM OO 3TOr0 MOMEHTA.

B oOTHOWweHMM TOBapa, Ha KOTOPbLIN YCTAHOBMEH TrapaHTUMHbIA CPOK, npoaasel|
(n3roToBUTENDb), YMNOMHOMOYEHHAs OpraHu3aunsa WM YNONMHOMOYEHHbIN WHAUBUAYATbHbIV
npeanpvHMMmaTtenb, UMMNopTep OTBeYaeT 3a HedoCTaTKM ToBapa, €CNU He [OKaXeT, YTO OHU
BO3HMKINM MOCfe nepedayn ToBapa noTpebuTento BCreACTBME HapylleHus noTpebutenem
npaBun UCNONb30BaHUA, XPaHEHUA UMW TPAHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX NUL, Unn
HenpeoaoNMMMON CUSbI.

7. OocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM Gonee naty KunorpaMmmoB A
PEMOHTA, YLEHKWN, 3aMeHbl 1 (MnKM) BO3BpAT UX MOTPEOUTENO OCYLLEeCTBAAIOTCA cunaMmm mn 3a
cyeT npodaBua (MIroToBUTENSs, YMNOSTHOMOYEHHOW OpraHM3aumMmM unM  YNnomHOMOYEHHOrO
NHOMBMAOYANbHOrO MpeanpuHuMmarens, uMmnoptepa). B cnyyae HeucnonHeHus AaHHOM
00A3aHHOCTK, a Takke npu OTCYTCTBMM npogaBua (M3roToBMTENS, YNOSIHOMOYEHHOM
opraHu3auuu unm YMNOMHOMOYEHHOIO WHAMBMAYANbHOrO npeanpuHuMaTens, wumnopTepa) B
MecTe HaxoXaeHusa noTpebuTens pocrtaBka W (MnM) BO3BpaT YKa3aHHbIX TOBapoOB MOryT
ocywlectBnatbcs notpebutenem. [lpu 3TOoM npoaasel, (M3roToBUTESNb, YMNOMHOMOYEHHas
opraHusauusi UnNn ynosTHOMOYEHHbIM MHAMBMAYANbHbLIA NpeanpuHUMaTenb, nMnopTep) obs3aH
BO3MECTUTb NOTpPebuTento pacxodbl, CBsA3aHHble C AOCTaBKOM M (UNiM) BO3BPATOM YyKa3aHHbIX
TOBapOB.

FTAPAHT:

Cwm. kommeHmapuu kK cmambe 18 Hacmosiueao 3akoHa

Cratba 19. Cpoku npegbsasneHus notpebutenem TpeboBaHMM B  OTHOLUEHUU
HeJoCTaTKOB ToBapa
1. MNoTpebuTens BNpaBe npeabsaBUTb NPeayCMOTPEHHbIE cTaTheln 18 HacToswero 3akoHa
TpeboBaHna Kk  npogasuy  (M3roTOBUTEM,  YNOSIHOMOYEHHOW  OpraHusauumM  unu
YNOTHOMOYEHHOMY  MHAMBUAYANbHOMY MpeanpuHUMaTtento, WUMNopTepy) B  OTHOLUEHMM
HeJOCTaTKOB TOBapa, €crnv OHU OOHapyXeHbl B TeYeHWe rapaHTUMHOINO Cpoka WM Cpoka
rogHoOCTW.


http://garant.zdravalt.ru/document?id=36956&sub=0

B oOTHOwWweHWn TOBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKU WM CPOKU TFOOHOCTU He
yCTaHOBMEHbl, NOTpebutens BnpaBe MpeabsBUTb YyKasaHHble TpeboBaHWHA, eCcnu HeJocTaTku
TOBapoB OOHapyXeHbl B pasyMHbI CPOK, HO B npedenax ABYX NeT CO AHA nepeayn ux
notpebutento, ecnv bonee ANUTENbHbIE CPOKN HE YCTAaHOBIIEHbI 3aKOHOM MW JOrOBOPOM.

2. NapaHTUIHBIN CPOK TOBapa, a TakkKe CPOK ero crnyxbbl ncuMcnaeTca co AHa nepenayv
ToBapa noTpebuTento, ecrnu WHoe He npeaycMoTpeHo aorosopoM. Ecnn geHb nepepaum
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKM UCHUCTISIOTCA CO AHA U3roTOBIIEHUS TOBapa.

[na ce30HHbIX TOBapoB (06yBM, oaexabl N NPOYNX) 3TU CPOKM UCHUCASKOTCA C MOMEHTa
HaCTynneHns COOTBETCTBYILIEro Cce30Ha, CPOK HacCTynsfieHUst KOTOporo onpegensietcs
COOTBETCTBEHHO cybbekTamm Poccunckon depepaumm UCXons M3 KIMMATUYECKUMX YCNOBUN
MecTa HaxoXxaeHnsa notpeburtenen.

Mpy npopaxe TOoBapoB No obpasuam, No MnoyTe, a Takke B Crydasx, ecnm MOMEHT
3aKkrnYeHnss Jorosopa  Kynnu-npogaxm u MOMEHT nepejadm ToBapa notpebutento He
CcoBMagaloT, 3T CPOKM UCHUCALAIOTCA CO [AHSA [OO0CTaBkM ToBapa noTpebutento. Ecnu
notpebutenb JnuvweH BO3MOXHOCTM UCMNONb30BaTb ToBap BCreAcTBME OOCTOATENbLCTB,
3aBucAWMX OT npojaBua (B YaCTHOCTW, TOBap HYXXOaeTCca B CheuuanbHOW YCTaHOBKe,
NoaKmtoYeHnn unm cbopke, B HEM MMEKTCH HegoCTaTKu), rapaHTUMHbIA CPOK He TeyeT Ao
yCTpaHeHWsi MPOAaBLIOM Takmx o6CTosATenbCTB. ECNU AeHb AOCTaBKW, YCTAHOBKM, NOOKIMIOYEHWS,
cbopkn TOBapa, YCTpaHEHUA 3aBUCALLMX OT MpogaBLa OOCTOATENLCTB, BCMEACTBUE KOTOPbIX
notpebutene He MOXeT UCNOoSb30BaTb TOBapP MO Ha3HaYeHWIo, onpeaenuTb HEBO3MOXHO, 3TU
CPOKMN MCYUCNAKTCS CO OHSA 3aKIT0YeHUsT 4OroBopa Kynsm-npoaaxu.

Cpok rogHocTM ToBapa onpefenseTrcs NepuoaoM, UCHUCNAEMbIM CO OHA M3rOTOBMEHUS
TOBapa, B TeYeHMe KOTOPOro OH MPUrodeH K WUCMonb30BaHWIO, WUNW OaToOW, OO HaCTynreHus
KOTOPOM TOBap NPUroAeH K UCNoSib30BaHMIO.

MpoOomknTenbHOCTb CPOKa rOQHOCTU TOBapa [OfMKHa COOTBETCTBOBATb 06sA3aTeflbHbIM
TpeboBaHuaM Kk 6esonacHocTy ToBapa.

3. [apaHTWiMHbIE CPOKM MOFyT YCTaHaBnMBATbCA Ha KOMMMEKTywmMe wusgenusa u
COCTaBHble 4YacCTM OCHOBHOro ToBapa. [lapaHTUiHbIE CPOKM Ha KOMMMEKTyKWue usgenusa u
COCTaBHble 4aCTU UCYUCNATCS B TOM Xe MNopsaake, YTO U rapaHTUMHbLIM CPOK HA OCHOBHOM
TOBap.

[[apaHTUNHbIE CPOKM HA KOMMMEKTYIOLWNE U3OENUS U COCTaBHbIE YacTy TOBapa cYMTaloTCA
paBHbIMW rapaHTUNHOMY CPOKY Ha OCHOBHOE M3fenve, ecnv MHOe He YCTaHOBNEHO AOrOBOPOM.
B cnyyae, ecnu Ha KkoMnnekTywllee wusgenMe M COCTaBHYK 4YacTb ToBapa B [0OroBope
YCTAHOBSIEH TrapaHTUMHbBIA CPOK MEHbLUEN MPOLOSPKUTESNTIbHOCTU, YeM rapaHTUMHBIA CPOK Ha
OCHOBHOE wu3genue, noTpebutenb BrpaBe npeaobsiBUTb TpeboBaHUs, CBA3aHHblE C
HegoCTaTKaMn KOMMNIEKTYIOLEro u3genus u COCTaBHOW 4acTu ToBapa, Npu Ux obHapyXeHun B
TeyeHne rapaHTUMHOIoO CpoKa Ha OCHOBHOE MU3denue, ecnv MHoe He NPeayCMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTtywowee wu3genve YCTaHOBMEH rapaHTUMHbIA  CPOK  Bonbluen
NPOOOSMKUTENBHOCTN, YEM rapaHTUMHBIA CPOK Ha OCHOBHOM ToOBap, notpebutens Bnpase
npeabsiBUTb TpeboBaHWS B OTHOLLEHUW HEeOOCTATKOB ToBapa Mpu YCNOBWMW, YTO HeaoCTaTKu
KOMMNMEKTYoWero unsgenna obHapyXeHbl B TeYeHWe rapaHTUMHONoO Cpoka Ha 3T0 u3genwue,
He3aBUCKMMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HacTosWen ctaTbe, LOBOAATCA OO0 cBedeHusa notpebutens B
WHpopmauun o TOBape, NpenocTaBnseMon noTpebuTento B cooTBeTCTBUM co ctatben 10
HacTosiLero 3akoHa.

5. B cny4asax, korga npegyCMOTPEHHbIN [OroBOPOM rapaHTUMHbLIM CPOK COCTaBnsieT
MeHee [OBYyX neT W Hepoctatkm ToBapa OOHapyxeHbl notpebutenem Mo  ucTedeHun
rapaHTUMHOIO CpoOKa, HO B Mpedenax AByX NeT, noTpebuTens BnpaBe NpeabsiBUTb NpoaaBLy
(n3rotoBuTeEnto) TpeboBaHMSA, NpeaycMoOTpeHHble cTaTbe 18 HacToswero 3akoHa, ecnu
OOKaXkeT, YTO HeJoCTaTKM ToBapa BO3HWUKNM 4O ero nepegayvv notpedbutento nnm no npuynHam,
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BO3HMKLUMM [0 3TOr0 MOMEHTA.
6. B cnyyae BbIsiBNeHWs CyLeCTBEHHbIX HeAOCTaTKoB ToBapa noTpebutenb Bnpase
npeabsiBUTbL  M3roToBUTEMO  (YNOSTHOMOYEHHOW  OopraHu3auuMmM  Unm  YyNnosIHOMOYeHHOMY
nHAMBUAYyanbHOMy npeanpuHumaTento, uMmnopTepy) TpeboBaHne o 6€3B03ME3OHOM YCTPaHEHUM
Taknx HedoCTaTKOB, €CNN JOKaXeT, YTO OHM BO3HUKNN A0 nepefayun ToBapa noTpebutento nnm
No npuyYMHaM, BO3HWKWWMM [0 3TOr0 MOMeHTa. YkaszaHHoe TpeboBaHuMe MoxeT ObiTb
npeabsaBreHo, ecnn HegoCTaTku ToBapa obHapyXeHbl N0 UCTeYeHUU ABYX NeT Co OHA nepegayu
ToBapa noTpebutento, B TeYeHWe YCTaHOBMEHHOrO Ha ToBap cpoka Crnyxbbl unn B TeveHue
AecdaTu neT Co AHA nepefayv ToBapa noTpebuTento B criyyae HeYyCTaHOBMEHWSI CpoKa CryX6bl.
Ecnu ykasaHHoe TpeboBaHue He yAOBNEeTBOPEHO B TeyeHuWe ABajuatv [AHEeNn CO [AOHS ero
npeobsBrneHna notpedbutenem wunu o6GHapyXeHHbI WM HeJoCTaToK ToBapa SBNAETCS
HeycTpaHMMbIM, MoTpebuTens no cBOeMy BbIOOPY Brnpase nNpPeabsBUTb W3rOTOBUTENIO
(YNOnHOMOYEeHHOM opraHu3auuun unu ynoiHOMOYEHHOMY UHAMBUAYANbLHOMY NpeanpuHuMaTento,
MMNopTepy) MHbIE NMpegyCcMOTPeHHble NMyHKToM 3 ctaTbu 18 Hactoswero 3akoHa TpeboBaHuA
NN BO3BPaATUTbL TOBApP M3roTOBUTESO (YNOSTHOMOYEHHOW OpraHu3auun unv ynoriHOMOYEeHHOMY
nHAMBUAYyanbHOMYy npeanpuHuMaTento, uMnoptepy) M notpeboBaTb BO3BpaTta YynrnavyeHHOM
OEHEXHOWN CyMMbI.
TAPAHT:

Cwm. kommeHmapuu kK cmambe 19 Hacmosiueao 3akoHa

Cratba 20. YcTpaHeHue HeOocTaTKOB ToBapa  M3rotoBuTenem  (NpoaaBLOM,
YNOSITHOMOYEHHOMN  OpraHu3aumen unM  ynosIHOMOYEHHbIM  MHAUBUAYANbHBIM
npegnpuHMMmaTenem, UMNOPTEPOM)

1. Ecnu cpok ycTpaHeHust HeJOCTaTKOB ToBapa He onpedeneH B MUCbMEHHOW dhopme
cornalweHnemM CTOPOH, 3TU HeJoCTaTKM OOMKHbI ObITb YyCTpaHeHbl N3roToBMTENEM (NPOAAaBLIOM,
YNOSTHOMOYEHHOW OpraHu3aumen unm ynosTHOMOYEHHbIM MHANBMAYaNbHbIM NpegnpuHuMmaTenem,
MMMOPTEPOM) He3aMennUTENbHO, TO €CTb B MUHUMAarbHbIA CPOK, OOBEKTUBHO HEOOXOOMMBbIN
ON15 X YCTpaHEeHUs C y4eTOM 0ObI4HO NpumeHsieMoro cnocoba. Cpok ycTpaHeHUs He4OCTaTKOB
ToBapa, onpefensieMbln B NMMCbMEHHOM (bopMe cornalleHMemM CTOPOH, He MOXeT MnpeBbiwaTtb
COPOK MATb AHEWN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHNSA HEAOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU
He OyayT ycTpaHeHbl B onpedeneHHbl cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNiuYUTb
cornaweHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpy 3TOM OTCyTCTBUE
HeobXxoauMbIX ONA YCTpaHeHUs He4OCTaTKOB TOBapa 3anacHbIX YacTen (geTanen, Matepmanos),
obopyooBaHMss unu  NoAoGHbIE MPUYMHBLI HE SABNSAKOTCSA OCHOBAHMEM AN 3aKIHYEeHUs
cornaweHns 0 TakoM HOBOM CPOKe U He OCBODOXOAlT OT OTBETCTBEHHOCTU 3a HapyLleHue
Cpoka, onpeneneHHoro cornalleHnemMm CTOpoH nepBoHavarbHo.

2. B oTHOweHMn TOBaApOB ANUTENBLHOIO MONb30BaHMSA W3rOoTOBUTENb, NpodaBel, nnbo
YNONTHOMOYEHHas oOpraHuMsauusi UM YrnofIHOMOYEHHbIN WMHAMBUAYANbHbIM NpegnpuHuMaTenb
06s3aHbl Npu nNpeabsiBeHnn notpedbutenem ykasaHHOro TpeboBaHUS B TPEXAHEBHbIA CPOK
6e3Bo3mMe3gHO npenocTaBuTb NOTPebuTentd Ha nepuoa pemMoHTa ToBap ANUTENbHOrO
nonb3oBaHusl, 06r1agaroLLnn 3TUMKM XKe OCHOBHbIMU NOTpebuTensckuMmmn cBoncTteamm, obecneyms
[OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBApOB ANUTENbHOIO NOSIb30BaHUS, HA KOTOpbIe YKa3aHHOe
TpeboBaHMe He pacnpocTpaHseTcs, YycTaHaBnueaeTca [lpaButensctBoMm Poccunckon
depepaunn.

3. B cnyyae ycTpaHeHus HeJoCcTaTKOB TOBapa rapaHTUWHBIN CPOK Ha HEro npoasieBaeTcd
Ha nepuoj, B TeYeHMEe KOTOPOro TOBap He UCMOSb30Basncs. YKasaHHbIN Nepuoa NCHUCIISIETCS CO
OHA obpauweHus notpebutens ¢ TpebosaHMem 06 ycTpaHeHWM HeaoCTaTKoOB ToBapa OO AHS
Bblda4yn ero rno OKOHYaHun pemoHTa. [lpu Bblgaye TOBapa W3rotoBuTenb (Mpoadaseu,
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YNOSIHOMOYEHHAA OpraHM3auus WNn YnoNHOMOYEHHbLIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb,
nmnopTtep) obsizaH NpeaocTaBuTb B NMUCbMEHHOW hopMe MOoTpebuTtento MHgopmaumio o garte
obpaweHuna notpebutena c TpeboBaHmem 06 ycTpaHeHUM OBHApPY>XEHHbIX MM HeOOCTaTKOB
TOoBapa, 0 AaTe nepegayv ToBapa notpebutenem ons ycTpaHeHust He4oOCTaTKOB ToBapa, O AaTe
yCTpPaHEHNs HeJoCTaTKoOB ToBapa C WMX onucaHveMm, 00 WUCNOoSMb30BaHHbIX 3anacHblX 4acTax
(netansax, matepuanax) u 0 gate Bblgadu ToBapa NOTPeOMTENHO MO OKOHYAHUW YCTPaHEHWUS
HeJoCTaTKoB TOBapa.

4. Tpwn ycTpaHeHUN HeJoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLEro
n3genus unum CoCTaBHOM YacTU OCHOBHOIMO M34enusi, Ha KOTOpble YCTaAHOBMEHbl rapaHTUMHbIE
CPOKW, Ha HOBbIE KOMMMEKTYyKOLlee Wu3genve WM COCTaBHYK 4YacTb OCHOBHOMO M3genus
yCTaHaBNMBAETCH rapaHTUMHbBIA CPOK TOW K€ MNPOAOIMPKUTENBHOCTU, YTO U Ha 3aMEHEHHbIe
KOMMMEeKTyloLlee wn3genMe WM COCTaBHYD YaCTb OCHOBHOrO W3O4enus, €cnn WHOoe He
NpeaycMOTPEHO LOrOBOPOM, M rapaHTUMHBLIN CPOK UCYUCIISETCS CO AHS Bblgayn notpebuTento
3TOro ToBapa No OKOHYaHWM PEMOHTA.

FTAPAHT:

Cm. KommeHmapuu Kk cmamee 20 Hacmosiwe20 3akoHa

Cratbs 21. 3ameHa ToBapa HeHaanexallero kadecTsa

1. B cnydyae o6HapyxeHus noTpebuteneM HegocTaTKOB ToBapa W npenbsBneHUs
TpeboBaHNA O ero 3ameHe npojasel, (M3roTOBUTESNb, YMNOMHOMOYEHHAs OpraHuM3aums wunu
YNOMHOMOYEHHbIN UHAOUBMAYANbHBLIA NpeanpuHMMaTtens, uMmnoptep) obs3aH 3aMeHUTb Takown
TOBap B TeYEeHUe cCeMun JHen Co OHSA nNpeabsBrieHuUss YkasaHHOro TpeboBaHus notpedbutenem, a
npy  HeobxXxoOMMOCTW OOMNOSMHUTENBHOM MNPOBEPKM KayecTBa TakKoro ToBapa MpoAaBLOM
(n3rotoBuTENEM, YNOMHOMOYEHHOW OpraHusauuen UnNu YnosIHOMOYEHHbIM WHAMBMAOYaNbHbIM
npeanpyHMMmaTteneM, UMMOPTEPOM) - B TeYeHwe [ABaguaTu [HENW CO AHS npeabsBleHus
yKaszaHHoro TpeboBaHus.

Ecnu y npogaBua (M3rotoButens, ynoriHOMOYEHHOW OpraHmM3aumm unmn ynosiHOMOYEeHHOro
WHOMBUAYANbHOMO NpeanpuHuMmaTtens, umnoprtepa) B MOMEHT npenbsiBreHuss TpeboBaHus
OTCYTCTBYET HeobxoauMbl NS 3aMeHbl TOBap, 3aMeHa [0oShkHa ObiTb NpoBedeHa B TeYeHue
Mecsua Co OHA npeabsBneHns Takoro TpeboBaHus.

B panoHax KpainHero CeBepa M npupaBHEHHbLIX K HUM MECTHOCTSX TpeboBaHue
notpebutensa o 3amMeHe ToBapa MNOAMEXUT YOOBMETBOPEHUIO MO €ro 3asiBfieHU B CPOK,
HeobxooMMbIM ONs oYepeHON OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV paloOHbl, B criyvyae
OTCYTCTBMS Y NpogaBua (M3rotoBuTens, yrnosIHOMOYEHHOW OpraHu3aumMm Unmn ynorHOMOYEeHHOro
NHONBMAOYaANbHOrO NpeanpuHUMaTens, umnopTepa) HeobxoaMMoro Angd 3ameHbl ToBapa Ha AeHb
npeabsBeHns ykazaHHOro TpeboBaHus.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHMO noTpebutens
npogasel (M3rotoBUTENb NMBO  YNOSTHOMOYEHHAs1 OpraHu3auus WnNu  ynosTHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHUMaTeSNb) B TEYEHNE TpeX AHEN CO AHA NpeabsBreHns TpeboBaHns
O 3aMeHe ToBapa o00s3aH ©0e3BO3Me3qHO MpPeaoCcTaBUTb MNOTPEDOUTENO BO BpPEMEHHOE
NONb30BaHWE Ha nepuon 3aMeHbl ToBap AMNUTENbHOro MONb30BaHUA, obnagarowmnn 3TUMK Xe
OCHOBHbIMW NOTPEOMTENBCKMMM CBOMCTBaMU, ObecneymB ero A0CTaBKy 3a CBOM c4yeT. IOTO
NpaBuUo He pacrnpoCTpaHAeTCa Ha ToBapbl, NepeyveHb KOTOPbIX onpeaenseTcs B COOTBETCTBUN
C NyHKTOM 2 cTaTbn 20 HacTodALwero 3akoHa.

2. ToBap HeHagnexalero kayectsa AOMMKEH ObiTb 3aMEeHEH Ha HOBbIN TOBap, TO €CTb Ha
TOBap, He BbIBLININ B ynoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIM CPOK UCHUCIISIETCA 3aHOBO CO AHA nepefadn TosBapa
notpeburento.

TAPAHT:
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Cm. komMmeHmapuu kK cmambee 21 Hacmosiueao 3aKkoHa

CraTtbsa 22. Cpokun yooBneTBOpeHUs oTAeNbHbIX TpeboBaHui noTpebutens

TpeboBaHusi noTpebutens o copasMepHOM YMEHbLUEHWM MOKYMHOW LeHbl TOBapa,
BO3MELLEHMM PaCXOLOB Ha MCNpaBfeHMe HeAoCTaTKoB ToBapa noTpebutenem mnm TpeTbum
nnLOM, BO3BpaTe ynnavyeHHOM 3a ToBap AEHEXHOW CyMMbI, a Takke TpeboBaHne 0 BO3MELLEHNN
yObITKOB, NPUYMHEHHBIX NOTPEOUTENO BCNeacTBME NPOAaXM ToBapa HeHaanexallero kayectsa
nmbo npenocTaBneHns HeHagnexallen nHgpopmauum O ToBape, NOANEXUT YyAOBNETBOPEHMUIO
npoAaBuUOM  (M3roToBUTENEM, YMNOSIHOMOYEHHOW OpraHuM3auven WUnNn  YynosIHOMOYEHHbIM
NHOMBMAOYANbHBIM NpeanpuHUMaTeneMm, WUMNOPTEPOM) B TedyeHue [OecATU AHEeW CO  AHS
npeabsBNeHNa COOTBETCTBYHOLLErO TpeboBaHMS.

FTAPAHT:

CM. KOMMeHmapuu K cmamee 22 Hacmosiue20 3akoHa

Cratba 23. OTBETCTBEHHOCTb Npogasua (M3rotToBUTENs, YNOMHOMOYEHHON OpraHu3aumm
NN YyNONHOMOYEHHOrO MHAMBUAYANbHOMO npeanpuHMMmaTens, uMmnoprtepa) 3a
NPOCPOYKY BbINOSTHEHUS TpeboBaHUN NnoTpedbuTens

1. 3a HapyweHue npegyCcMOTpeHHbIX cTatbsamu 20, 21 1 22 HacToswero 3akoHa CpoKoB,
a Takke 3a HeBbINONHEHWe (3aJepXKy BbINOfHeHMs1) TpeboBaHuA notpebutena o
npeaocTaBneHNMn emMy Ha nepuos peMoHTa (3aMeHbl) aHanorMyHoro ToBapa npoaasel
(n3roToBUTEND, YMNOSIHOMOYEHHAs OpraHM3aumMst WU YNONHOMOYEHHbIA  WHAUBMAYATbHbIV
npeanpyHMMaTtenb, UMNopTep), AONYCTUBLLMIA Takne HapylleHud, ynnadvsaeT notpebutento 3a
KakObI AeHb NPOCPOYKM HEYCTOWNKY (MEHI0) B pasMepe OAHOro npoLeHTa LeHbl ToBapa.

LleHa ToBapa onpefensieTcs, UCXo4s M3 €ro LeHbl, CylleCcTBOBaBLUEN B TOM MecCTe, B
KOTOpoM TpeboBaHue noTpebutens [JOSmMKHO Oblo OblTb  YOOBMETBOPEHO MNpPOOABLOM
(n3roToBUTENEM, YMOMHOMOYEHHOW OpraHu3aunen unum YnOnHOMOYEHHbIM WHAMBUAYANbHbLIM
npeanpyHMmaTteneM, MWMMNopTepoM), B AeHb A0OpOBOMBHOMO YAOBMETBOPEHUSA  TaKoro
TpeboBaHus unu B AeHb BblHECEHUS cyaebHoro pelleHusi, ecnn TpeboBaHne [OOPOBONBHO
yAO0BETBOPEHO He BbINo.

2. B cnyyae HeBbINONHEHUs1 TpeboBaHMM NOTPeOUTENss B CPOKM, NPeayCMOTPEHHbIE
ctatbammn 20 - 22 HacTosiwero 3akoHa, noTpebuTens Bnpaese Mo CBOeMy BbIOOpPY NpeabsaABUTb
NHble TpebOoBaHMS, YCTAaHOBIEHHbIE CTaTbeN 18 HacTosLwwero 3akoHa.

FTAPAHT:

CM. KoMMeHmapuu K cmamee 23 Hacmosiuea0o 3akoHa

CraTtba 23.1. NocneacTBms HapyLleHWs NPO4aBLOM Cpoka nepefayn npeaBapuTesibHO

onriayeHHoro ToBapa notpedurtento

1. JoroBop  Kynnu-npogaxwu, npegycmaTpuBawowmi  o6a3aHHOCTb  noTtpebutens
npeaBapuTenbHO ONNaTMTb TOBap, OOJMKEH COoAepXkaTb YCNOBME O CPOKe nepegayn ToBapa
notpeodurento.

2.B cnyyae, ecnn npogasel, NONYYMBLUMIA CyMMYy npeaBapuTenbHOM onnaTtbl B
onpegeneHHoM AOroBOPOM KyMin-NpoAaxu pasMmepe, He UCMNONHUN 006A3aHHOCTb MO nepepade
TOBapa NOTpebuTento B YCTAHOBMEHHbLIN TakMM [OrOBOPOM CPOK, NoTpebutenb no cBoemy
BbIOOpY BnNpase notpeboBaTsb:

nepeaayvm onyayeHHoro Toeapa B yCTaHOBMNEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTENibHON onnaTbl TOBapa, He NepeaaHHoro NPoaaBLOM.

Mpn atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOSMMHOMO BO3MELLEHUSA YObITKOB,
MPUYMHEHHbBIX eMY BCNeACTBUE HapyLUEHWUs] YCTAaHOBMEHHOIrO 4OrOBOPOM Kymnn-npogaxu cpoka
nepegayv npegsapuTenbHO onsiadyeHHoro ToBapa.
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3. B cnyyae HapyLlleHusi yCTaHOBNEHHOrO OOrOBOPOM KyMnnu-NMpoAaxu cpoka nepepadv
npeaBapuUTenbHO OMNSlad4eHHOoro ToBapa noTpebutento npogasey ynnaynBaeT eMy 3a Kaxabin
AeHb NPOCPOYKN HEYCTOWKY (NeHW) B pa3mepe MOMOBUHbI MPOLEeHTa CyMMbl NpeaBapUTeribHOM
onnaTbl ToBapa.

HeycTonka (neHun) B3bICKMBaETCA CO OHSA, KOorga no AOoroBopy Kynnu-npofaxu nepenadva
ToBapa noTpebutento JormkHa Obina ObITb OCylWecTBReHa, A0 [AHA nepefayn ToBapa
notpebuteno unuv OO0 OHA YOOBMeTBOpeHUs TpeboBaHus noTpebutens o Bo3BpaTe emy
npeaBapuUTenbHO YNiiayeHHON UM CYMMBbI.

Cymma B3biCKaHHOW noTpebutenemMm HeycTOMKU (NeHW) He MOXeT npeBblaTb CyMMy
npeaBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHua noTpebutens o BO3BpaTe ynradeHHOW 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLeHMM YObITKOB noasiexar yAOBeTBOPEHNIO NPO4aBLOM B TedeHe OeCATU OHEeN CO OHS
npeabsBlieHNs COOTBETCTBYIOLLLErO TpeboBaHUS.

5. TpeboBaHua noTpebutens, yYCTAHOBIEHHbIE TMYHKTOM 2 HACTOAWEW CTaTbW, He
noanexaT YOOBMETBOPEHWUI0, ecnu npoAaBel, [AOKaXeT, YTO HapylleHue CpPOKOB nepefayvv
notpebutento npeaBapuTeNbHO ONSla4eHHOro ToBapa NPOU3OLLINIO BCIEACTBME HENpeosonvMon
CUIbl N NO BUHE NoTpebuTens.

FTAPAHT:

CmM. KomMmeHmapuu Kk cmambe 23.1 Hacmosiweao 3akoHa

Cratba 24. PacyeTtbl c notpebutenem B cry4ae npuobpeteHna wum ToBapa
HeHagnexallero ka4yectsa

1. MNMpn 3ameHe ToBapa HeHagnexawlero KadectBa Ha TOBap 3TON Xe Mapku (3TUX xe
mMogenu un (unu) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCS.

2. lNpn 3ameHe ToOBapa HeHaanexawero KayectBa Ha TaKOW >Xe ToBap APYron Mapku
(Mogenu, apTukyna) B crniydae, ecnv LeHa ToBapa, Noanexallero 3aMeHe, HxKe LeHbl ToBapa,
npeaocTaBNeHHOro B3aMeH, NoTpedbuTenb JOMKEH ONNaTUTb pasHuLy B LeHax; B crnyyae, ecnm
LeHa ToBapa, Noanexallero saameHe, Bbllle LeHbl ToBapa, NpeAoCcTaBneHHOro B3aMeH, pasHuua
B LieHax BbinsadymBaeTcs notpebuTento. LieHa ToBapa, noanexallero 3aaMmeHe, onpeaensercs Ha
MOMEHT ero 3ameHsbl, a ecnu TpeboBaHue noTpedbuTtens He yOOBMAETBOPEHO NpoAaBLOM, LeHa
3aMeHsieMOro ToBapa M LeHa nepefaBaemMoro B3aMeH ToBapa oOnpeaensalTcd Ha MOMEHT
BblHECEHMSA Cy0M peLleHnst O 3aMeHe ToBapa.

3. B cny4ae npeabsBneHua notpebutenem tpeboBaHWsi O COpasMEPHOM YMEHbLUEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT MNpuUHMMAaeTCs LeHa ToBapa Ha MOMEHT npeabsBleHus
notpebutenem tpeboBaHus 06 yUEHKE unn, ecnu OoHO A06POBOSMBLHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHWNSA CYOM PELLEHUS O COPA3MEPHOM YMEHbLUEHUWN NMOKYMHOM LIEHbI.

4. lNpwn BO3BpaTe TOBapa HeHaanexawlero kadectsa noTpebutenb Bnpase TpeboBaTb
BO3MELLEHNST pasHULUbl Mexay LUeHOW ToBapa, YCTAHOBMIEHHOW [OOrOBOPOM, WU  LIEHOM
COOTBETCTBYHOLLEr0 TOBapa Ha MOMEHT A0OPOBOSIBLHOMO YAOBMETBOPEHUS Takoro TpebosaHus
nnn, ecnu TpeboBaHne [OOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CyOOM
peLueHuns.

5. B cnyyae Bo3BpaTa TOBapa HeHanexalwlero KayecTBa, MNPOAAHHOrO B KpeawrT,
noTpebutento Bo3BpallaeTcsa ynnayeHHas 3a ToBap AeHeXxHas cymMma B pa3Mepe noralleHHOro
KO [HI0 BO3BpaTa YKasaHHOro TOBapa KpeguTa, a Takke Bo3MmellaeTcsa nnata 3a
npeaocTaBneHne KpeauTa.

FTAPAHT:

CmM. KomMMeHmapuu K cmambe 24 Hacmosiue2o 3aKkoHa

Crartbs 25. [1paBo notpedbutens Ha oOMeH ToBapa Haanexallero kKadectea
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1. [lMloTpebuTtenb BnpaBe OOMEHATb HENPOOOBONBLCTBEHHbLIN TOBap Haanexaiiero
KayecTBa Ha aHarnormyHbli TOBap Yy npojasua, Yy KOTOpOoro aToT ToBap ObiN npuobpeTeH, ecnu
yKasaHHbIn TOBap He nogowen no ¢opme, rabaputam, gacoHy, pacuBeTke, pasmepy Wunu
KOMMMeKTaumm.

MoTpebutene umeeT npaBo Ha OBMEH HENPOAOBONLCTBEHHOrO TOBapa Haanexatiiero
KayecTBa B TeYEeHUe YeTbipHaauaTh JHEeN, He cunTas AHS ero NoKymnku.

O6meH HenpoAOBOMBLCTBEHHOrO TOBapa Hagnexalwero kadectBa NPoOBOAUTCS, €cnuv
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIn BUA, noTpebutensckne
CBOMCTBA, NNOMObI, habpuyHble APMbIKA, a TakkKe UMEETCH TOBAPHbIN YEK UMM KacCOBbIN YeK
nmbo WHOW NOATBEPXAAlLWMi onnaTty YykasaHHOro ToBapa [AOKymeHT. OTcytcTBue y
notpebutenss TOBapHOro Yeka WM KaccoBOro 4yeka nvMbo MHOro MOATBepXAarowero onnarty
TOBapa JOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCa Ha CBUAETENbCKNE NOKa3aHUS.

[NepeyeHb TOBapOB, He nognexawux obmMeHy MO0 OCHOBaHMUSAM, yKa3aHHbIM B HACTOSALLEN
cTtaTbe, yTBepxgaetcs [pasutenscteBom Poccuickon ®epepaunn.

2. B cnyyae, ecnn aHanornyHbl ToBap OTCYTCTBYET B Npofaxe Ha AeHb obpalieHud
notpebutens K npogasuy, MOTpebuTenb BnpaBe OTKa3aTbCA OT WCMNOMIHEHUA [JOoroBopa
Kynnu-npogaxu n notpebosaTtb Bo3BpaTa ynnavyeHHOM 3a yKa3aHHbIN ToBap OEHEXHON CyMMbI.
TpeboBaHne noTpebutensa o Bo3BpaTe ynravyeHHOW 3a YyKasaHHbI TOBAp AEHEXHOW CyMMbI
noanexuT yaoBNeTBOPEHUIO B Te4eHMe Tpex AHEN CO OHS BO3BpaTa yka3aHHOro Toeapa.

Mo cornaweHnto NoTpebuTtensa ¢ npogaBLOM 0OMeH ToBapa MOXET OblTb NPeayCMOTPEH
npyv MNOCTYMMEHUN aHanorMyHoro ToBapa B npofaxy. lNpogasey o6s3aH He3amennUTEnbHO
coobLWmMTb NOoTpebuTento 0 NOCTYNNIEHNN aHaNOrM4YHOro ToBapa B NPoLaxy.

FTAPAHT:

CM. KOMMeHmapuu K cmamee 25 Hacmosiuwe2o 3akoHa

Cratba 26. YTpatuna cuny.

CraTtba 26.1. [luctaHUMOHHBIA cnocob npogaxu ToBapa

1. [loroBop pPO3HUYHOM KyNNU-NpoAdaxm MOXeT ObiTb 3aknyeH Ha OCHOBaHWUM
O3HaKoMIieHUs1 noTpebutensa ¢ nNpeanioXXeHHbIM NPOoAaBLOM OnMMcaHWeM ToBapa MOCPeacTBOM
KaTtanoros, nNpocnektos, 6ykneTtoB, (0oOTOCHUMKOB, CPeACTB CBA3M (TENEeBU3MOHHOW, MOYTOBOW,
paguvocBA3n U OPYrMx) WUNU  MHbIMU  UCKMOYaoLWMMM  BO3MOXHOCTb  HEmnocpeacTBEHHOro
O3HaKkomIieHusi notpebutens ¢ ToBapoMm nnbo obpasuom ToBapa Mpu 3akNYEHUUM TaKoro
Aorosopa (OUCTaHUMOHHbLIN cnocob npoaakm ToBapa) cnocobamu.

2. MNpogaBuoM A0 3aKM4YeHUs OoroBopa AormkHa ObiTb nMpegocTaBneHa notpebutento
nHpopMmaumns 06 OCHOBHbIX MOTPebuTenbLCckMx CBOWCTBax ToBapa, 06 agpece (mecte
HaxoXaeHus) Nnpodasua, 0 MecTe U3roToBrneHst ToBapa, O NOSIHOM (PUPMEHHOM HAUMEHOBaHUMN
(HanmeHoBaHUW) NpodasBua (U3rotoBuTens), o UueHe n o6 ycnosusx npuobpeTeHns ToBapa, O
ero OoCTaBKe, CpoOKe ChyObl, CPOKE rOOHOCTU WU rapaHTUMHOM CpOKe, O nopsiake onnaTtbl
TOBapa, a TakkKe O CpOKe, B TeYeHuMe KOTOPOro OEeWCTBYET MpeariokKeHWe O 3aKniovyeHuu
Aorosopa.

3. lMoTpebutento B MOMEHT OOCTaBKM ToBapa AOMMKHA ObiTb B MMCbMEHHOW dhopme
npegocTaBneHa nHdopmaums o ToBape, npegycMoTpeHHasn ctatben 10 Hactosiwero 3akoHa, a
Takke npeaycMoOTpeHHas MyHKTOM 4 HacToswen ctaTbi MHopmauus O nopsgke U cpokax
BO3BpaTa ToBapa.

4. MoTtpebutenb BnpaBe oTKasaTbCs OT ToBapa B noboe Bpemsa 0O ero nepepayu, a
nocne nepegayv ToBapa - B Te4eHne CEMU OHEN.

B cnyyae, ecnn uHdopmaums o0 nopsgke M Cpokax Bo3BpaTa TOBapa Hagnexawlero
KayecTBa He Oblna npegocTaBneHa B MUCbMEHHOW )OpMe B MOMEHT [OCTaBkM ToBapa,
notpebutene BNpaBe OTKa3aTbCs OT TOBapa B TeYEeHWe Tpex MecsiueB C MOMEHTa nepenadv
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ToBapa.

BosBpaT ToBapa Hagnexawlero kavyecrBa BO3MOXEH B Crlydae, €Cnu COXpaHeHbl ero
TOBapHbIN BMA, NOTpebMTenbCKMe CBOWCTBA, a Takke OOKYMEHT, noaTBepXAalowwmin akt u
YyCNnoBmMs  MOKYMKM  ykaszaHHoro ToBapa. OTcytctBMe Yy  noTpedbuTenss  OOKyMeHTa,
noaTBepXxaatoLlero akt 1 yCrnosus Nokynku ToBapa, He NuaeT ero BO3MOXHOCTU CCbiNnaTbCa
Ha gpyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa Hagmnexallero KadecTBa, MMeRLEero
NHONBMAOYanbHO-ONpeaeneHHble CBONCTBA, €CIM YKa3aHHbI TOBap MOXET OblTb MCMOfb30BaH
NCKMIOYMTENBHO NpnobpeTarowmm ero notpedurenem.

Mpn oTkase noTpebuTens OT TOBapa NpogaBeL, AOMMKEH BO3BpPaTUTb €My OEHEXHYH
CyMMy, ynnadeHHyl notpebutenem no [OroBopy, 3a WUCKIKYEHMEM pacxofoB MNpoAaBLa Ha
AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro ToBapa, He No3gHee Yem Yepes OecsTb AHEN CO OHS
npeabsBrneHns notpedntenem cooTBETCTBYOLErO TpeboBaHus.

5. MNMocnencTeus npogaxuy ToBapa HeHaaneXxawlero kKa4ecrsa AUCTaHLMOHHbIM CNocobom
npodaxun ToBapa YCTAHOBMEHbI MOMOXEHUAMU, NPeayCMOTPEHHbIMU cTaTtbsamu 18 - 24
HacTosiLero 3akoHa.

FAPAHT:

Cm. KommeHmapuu Kk cmamee 26.1 Hacmosiweao 3akoHa

CraTtbsa 26.2. [NpaBuna npogaxu OTAeNbHbIX BUAOB TOBapoOB
MpaBuna npogaxu OTAeNbHbIX BWMAOB TOBAapOB YycTaHaBnuBakoTcs [1paBUTENbCTBOM
Poccuinckon ®egepaunn.

Mnagea lll. 3awuTa npaB noTpeduTenen npm BbINONTHEHNX PaboT (OKa3aHUu ycnyr)

FAPAHT:

Cm. cxemy "3awuma npae nompebumerned npu ebinosiHeHUU pabom (oka3zaHuu ycrye)"

CraTtba 27. Cpoku BbINONHEHU paboT (OKa3aHus ycryr)

1. VcnonHutens 06s13aH OCyLWeCcTBUTb BbIMOSIHEHNE paboTbl (OKasaHue YCryrn) B CPOK,
YCTAQHOBMEHHbLIN MpaBuniaMmyu BbINOSTHEHUS OTAENbHbIX BMAOB paboT (OkasaHWa oTAesbHbIX
BMOOB YCMyr) WM [OOroBOpPOM O BbINOMAHEHUU paboT (okasaHum ycnyr). B pgorosBope o
BbIMOMMHEHUN paboT (OKasaHuW ycnyr) MOXeT npeaycMmaTpuMBaTbCA CPOK BbINOSHEHMS paboTbl
(okasaHus ycnyru), ecnu ykasaHHbIMW NpaBunamMm oH He NpegycMOTPEH, a TakKe CPOK MeHbLUeN
NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU NpaBuiamu.

2. Cpok BbINOMHEHUs paboTbl (OKazaHUA YyCryrn) MOXeT onpefensitbCa naTtoun
(nepnogoM), K KOTOPOWN LOOMKHO ObITb 3aKOHYEHO BbINOSIHEHNE PabOTLI (OKa3aHue ycnyru) mnu
(n) maton (nepuogoMm), K KOTOPOW WMCMONMHUTENb OOIMKEH MPUCTYNUTb K BbINOMHEHUIO paboTbl
(okasaHwuto ycnyru).

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHWe ycryrn) oCyLecTBNAETCA No YacTaMm
(DocTaBka nepuoanyecKkon nevatu, TexHUu4eckoe obCryxuMBaHWE) B TeYEeHUe Cpoka AencTBUS
JoroBopa O BbINOMHEHMM paboT  (okasaHwW  ycnyr), AOfKHbl  NpedycMaTpuBaTbCA
COOTBETCTBYHLLNE CPOKK (MEPMOAbI) BbINONIHEHNA Takux paboT (okasaHus ycnyr).

Mo cornaweHuto CTOPOH B [JOroBope MOryT ObiTb MpegyCMOTPEHbl TakkKe CpOKu
3aBepLUEHMS OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

FTAPAHT:

CmM. KomMMeHmMapuu K cmambee 27 Hacmosiue2o 3aKkoHa

Cratba 28. [locneactBnsa HapyLeHWA WCMOSHUTENEM CpPOKOB BbINOMHEHUs paboT
(okazaHuga ycnyr)
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1. Ecnn ucnonHuTenb HapyLwwun CPOKM BbINOMHEHMS paboThbl (OKa3aHWA YCnyru) - CpOKM
Ha4ana n (MNn) OKOHYaHMS BbINONIHEHUS PaboThl (OKa3aHusa ycnyrm) u (Mnu) NPOMEXYTOYHbIE
CPOKM BbINOMHEHNS paboTbl (OKasaHWst yCryrn) unn BO BpeMS BbIMOSTHEHUS paboTbl (OKasaHuA
yCnyru) crano o4YeBUAHbIM, YTO OHa He OyaeT BbINOfIHEHA B CPOK, NOTpebuTenb no cBOemy
BblGOpY BNpase:

Ha3Ha4UTb MCMOMHUTENO HOBbIV CPOK;

NOpy4MTb BbINOSIHEHNE paboTbl (OKasaHue YCryrn) TpeTbMM nuuam 3a pasyMHy LeHy
NN BbINONHUTL €e CBOMMU curamm u notpeboBaTb OT UCMOSTHUTENS BO3MELLEHUS MOHECEHHbIX
pacxoos.;

noTpeboBaTb YMEHbLLEHMWS LIEHbI 3a BbINOMHEHNE paboThbl (OKa3aHue ycrnyrin);

0TKa3aTbCsl OT UCMOMHEHMS JOroBopa O BbINOMHEHUN paboTbl (OKasaHUKn ycnyru).

MoTpebuTens Bnpase notpeboBaTb Takke NOSHOMO BO3MeELLEeHUS YObITKOB, NPUYMHEHHbIX
€My B CBSI3M C HapylleHMeM CpPOKOB BbINOMHEHNA paboTbl (okaszaHua ycnyrun). YObITKM
BO3MELLATCA B CPOKWU, YCTAHOBIMEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHui
notpebutens.

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHMS paboTbl (OKa3aHusa ycnyru)
YKa3blBalOTCA B JOrOBOPE O BbINOSTHEHUN paboTbl (OKa3aHum ycrnyri).

B crnyyae npocpouykM HOBbIX CPOKOB NOTpebutens Bnpase npeabsBUTb WCMNOSTHUTESO
NHble TpeboBaHNSA, yCTAaHOBMNEHHbIE MYHKTOM 1 HacTosILEen cTaTbu.

3. LleHa BbinonHeHHon paboTbl (OKa3aHHOW yCnyrun), Bo3Bpawaemas notpebutento npu
OTKase OT WCMNOSIHEHNSA [OroBopa O BbINONHEHUMM pPaboTbl (OKa3aHWW YCrnyrv), a Takke
yuynTbiBaemMasd npu  YMeHblUEeHUM LeHbl BbIMOMHEHHOW paboTbl  (OKa3aHHOM  ycnyru),
onpenensieTcsi B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbun 24 HacTosawero 3akoHa.

4. lNpn OTKkase OT MCMONHEeHUs A0roBopa O BbIMNOMIHEHUM pPaboTbl (OKa3aHUKU yCryrn)
McnonHuTenNb He BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOM3BEAEHHbIX B npoLlecce
BbIMOSIHEHNSA paboThl (OKa3aHUsA ycnyru), a Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKa3aHHYyHo
YyCNnyry), 3a WCKMOYEeHMeM Ccriyyasi, ecnvm notpedbuTenb NpuHSAN BbINOSHEHHYK paboTy
(OkasaHHyto ycnyry).

5. B cny4yae HapyLleHUs1 yCTaHOBMEHHbIX CPOKOB BbINOSTHEHUSA paboTbl (OKa3aHUs ycnyru)
NN Ha3HA4YeHHbIX NoTpebuTenemMm Ha OCHOBaHUWM MyHKTa 1 HACTOSILEWN CTaTbW HOBbIX CPOKOB
NCMNOMNHUTESNb ynfiaynsaeT NoTpedbuTento 3a Kaxabl AeHb (Y4ac, ecnv Cpok onpeaerieH B Yacax)
NPOCPOYKN HEYCTOWKY (MEHID) B pa3mMepe TPeX MPOLIEHTOB LieHbl BbINOSTHEHUS paboThl (OKa3aHus
yCnyru), a ecnu LeHa BbINonHeHns paboTbl (OKa3aHUs ycrnyrn) 4OroBOPOM O BbINOSIHEHUM paboT
(okasaHun ycnyr) He onpegeneHa - obuien ueHbl 3akasa. [JoroBopoM O BbIMOMAHEHUU paboT
(okazaHun ycnyr) mexgy notpebuteneMm u ucrnonHUTenem MoXeT ObITb ycTaHoBNeH OGornee
BbICOKNI pa3Mep HEYCTOWMKN (MEHN).

HeycTtoika (neHs1) 3a HapylleHue CPOKOB Hayana BbIMNOfIHEHUA paboTbl (OKasaHus
ycrnyrn), ee aTana B3bICKMBAETCs 3a KaxAabli AeHb (4ac, ecrniv CpokK onpederneH B 4acax)
NPOCPOYKM BMIOTb OO Havana BbINOfHeHUst paboTbl (okasaHust ycnyrn), ee aTtana unu
npeabsBneHus notpedbutenem TpeboBaHnii, NPegyCMOTPEHHbIX MYHKTOM 1 HACTOSLEN CTaTbMy.

HeycTonka (nNeHst) 3a HapylleHMe CPOKOB OKOHYaHWSI BbIMNOMHEHMS paboTbl (OKasaHus
ycrnyrn), ee aTana B3bICKMBAETCH 3a KaXAbld OeHb (4ac, eCcnu CpoK onpefeneH B 4vacax)
NPOCPOYKN BMAOTb OO0 OKOHYaHMSI BbIMONHEHUs1 paboTbl (OKasaHus ycnyrn), ee atana wnm
npeabsBneHus notpedbutenem TpeboBaHnii, NPegyCMOTPEHHbIX MYHKTOM 1 HACTOSALEN CTaTbMy.

Cymma B3bICKaHHOM noTpebutenem HeycTomkn (NeHU) He MOXeT MpeBblaTb LEHY
OTAENbHOro BUAA BbINONHEHNSA paboTbl (OKasaHusa ycnyrm) nnmn obLyyto LeHy 3akasa, ecnv ueHa
BbINOSIHEHNSA OTAENbHOro BMAa paboThl (OKasaHMst ycnyrn) He onpefdeneHa LOroBOopoM O
BbINOSIHEHUN paboTbl (OKa3aHWUM yCryru).

Pasmep HeycTovkun (neHn) onpegensdeTcs, UCXoas U3 LeEHbl BbINOMHEHUS paboThbl
(oka3aHuna ycnyru), a ecrnuv ykasaHHas LieHa He onpegeneHa, ucxoasa ua obuien ueHbl 3akasa,



CyLLLeCTBOBaBLLUEA B TOM MeCTe, B KOTOPOM TpeboBaHwe notpebutens AOMKHO Obino ObiTb
YOOBNETBOPEHO UCMOMHUTENEM B AeHb A0OPOBOMBHOMO yAOBMETBOPEHUSA Takoro TpeboBaHus
UNn B OeHb BblHECEHUS CcyaebHoro pelweHuns, ecnun TpeboBaHve notpebutens [oOOGPOBONBHO
yAOBETBOPEHO He BbINo.

6. TpebGoBaHua noTpebutens, yCTaHOBMIEHHble MYyHKTOM 1 HaCTosIlLEN CTaTbW, He
noanexar yaoBMeTBOPEHUIO, €CIN UCMOSNTHUTENb AOKaXeT, YTO HapyLLUEHNEe CPOKOB BbIMOSTHEHWS
paboTbl (OKa3aHWsA yCnyrv) nNPOU3OLSIO BCAEACTBME HENPeoaoNIMMOM CuMbl UK MO BUHE
notpedurtens.

FTAPAHT:

Cm. KomMmeHmapuu K cmamee 28 Hacmosiuea2o 3aKkoHa

Cratbsa 29. NpaBa noTpebutensa npyn obHapyXeHnn HeaoCTaTKOB BbIMOSHEHHON pPaboTbl
(okasaHHOWM ycnyrn)

1. MoTpebutens npu OBHApPYXEeHUN HeOOoCTaTKOB BbIMNOMIHEHHOW pPaboTbl (OKasaHHOM
ycryri) Brnpase no cBoemy Bbibopy notpeboBarthb:

6e3B03Me3QHOro yCcTpaHeHUsl He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOMW yCnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru);

6e3B803Me30HOr0 M3roTOBMEHNUS OPYron Bewu M3 OOHOPOAHOrOo MaTtepuana Takoro e
KayecTBa MNN NOBTOPHOrO BbINOSIHEHUSA paboTbl. [pn aToM noTpebutens obs3aH BO3BpaTUTL
paHee nepeaaHHy eMy UCMONMHUTENEM BeELLb;

BO3MELLEHNS] MOHECEHHbIX UM PacxodoB MO YCTPAHEHWO HEeLOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOM YCNyr1) CBOMMU CUaMUN NN TPETBUMW NULLAMMW.

YpoBneTBopeHne  TpeboBaHuMi  noTpedbutena o  ©6e3BO3ME3QHOM  yCTpaHEHWUU
HeJoCTaTKoB, 00 M3roTOBMEHUM APYron BELLM UM O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHum
yCnyru) He ocBoOOXA4aeT UCNOSTHUTENS OT OTBETCTBEHHOCTUN B (hOPME HEYCTOMKM 3a HapyLLeHue
CpOKa OKOHYaHWS BbINOSTHEHUSA paboTbl (OKa3aHMsa ycnyru).

MoTpebutenb BnpaBe OTKa3aTbCA OT WUCMOSIHEHUS O0roBOpa O BbINOSIHEHUN pPaboThl
(okazaHun ycnyrn) n notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNU B YCTaHOBIIEHHbIV
YKa3aHHbIM [JOrOBOPOM CpPOK HeOOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW yCryrn) He
yCTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpaBe 0TKa3aTbCs OT UCMOSHEHWSI 4OrOBOpa O
BbIMOSIHEHUN paboTbl (OKa3aHUM YCnyrn), ecnm MM OBHapYyXEeHbl CYLLECTBEHHbIE HEAOCTaTKU
BbINOSIHEHHOW paboThl (OKa3aHHOW YCNyrn) UM NHble CyLEeCTBEHHbIE OTCTYMMEHUsS OT YCIoBUM
Aorosopa.

MoTpebuTtens BnpaBe notpeboBaTb TakKe NOSTHOrO BO3MELLEeHUs YObITKOB, NPUYNHEHHbIX
€My B CBsI3M C HeAOoCTaTKkaMu BbINONIHEHHOW paboTbl (Oka3aHHOW ycnyrn). YObITkM BO3MeELLalTCA
B CPOKM, YCTaHOBIEHHbIE A5l YAOBNETBOPEHMS COOTBETCTBYOLWNX TpeboBaHui noTpebuTens.

2. LleHa BbINoOnNHeHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas notpebutento npu
OoTKase OT WCMNOSMIHEHWS [OroBopa O BbINOMHEHUM pPaboTbl (OKa3aHUM ycnyrn), a Takke
yuuTbiBaemass nMpuM  YMEHbLUEHUN LEHbl BbINOMHEHHOW paboTbl  (OKa3aHHOW  ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

3. TpeboBaHus, CBsI3aHHbIE C HeAOCTATKaMU BbINOSIHEHHOW paboThl (OKazaHHOW ycnyru),
MOryT ObITb NPeAbsBEHbl NPU NPUHATUN BbINOMHEHHOW PaboTbl (OKa3aHHOW yCnyrn) Unn B xoae
BbINOSIHEHUA paboThbl (OKka3aHna ycrnyrm) nnbo, ecrnv HEBO3MOXHO OBHapYXUTb HELOCTaTKN Npu
NPUHATUM BbINOSIHEHHOW pPaboTbl (OKa3aHHOM YCnyrv), B TEYEHME CPOKOB, YCTAHOBMEHHbIX
HACTOALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHMS, CBA3aHHblE C HegocTaTkaMu
BbINOSIHEHHON PaboTbl (OKa3aHHOW YCryrn), ecriv OHM OBHapyXeHbl B TeYEeHWe rapaHTUMHOro
CpoKa, a Mnpu ero OTCYTCTBUM B pasyMHbI CPOK, B npegernax ABYyX feT CO OHA MNPUHATUA
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) Unu NATU NeT B OTHOLUEHUN HEAOCTATKOB B CTPOEHUM



N NHOM HEOBWKUMOM NMYLLECTBE.

4. WcnonHutenb oTBeYaeT 3a HegoctaTkm paboTbl (ycrnyrn), Ha KOTOPYK He YCTaHOBIEH
rapaHTUMHBIN CPOK, eCnn NoTpedbuTenb JOKaXET, YTO OHW BO3HUKNN A0 ee NPUHATUS UM UK Nno
NpYYMHaM, BO3HWUKLLUM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycriyrn), Ha KOTOPYH YCTaAHOBIIEH rapaHTUMHbLIA CpOK,
NUCNONHUTENb OTBEYaeT 3a ee HeJoCTaTKW, eCnM He [OKaXeT, YTO OHW BO3HUKNKU nocne
npuHATUS paboThbl (ycnyrn) noTpebutenem BCneacTBME HapyLLEHUS UM NpaBui UCMOSb30BaHUS
pesynbtata paboTbl (ycnyru), AeACTBUIA TPETbUX NUL, U HENPEOLONMMON CUTbI.

5. B cnyyasix, korga npedyCMOTPEHHbI AOroBOPOM rapaHTUMHbIA CPOK COCTaBnseT
MeHee ABYX neT (MATWM NeT Ha HeaBWXMMOE WMMYLLECTBO) M HegocTtaTkm paboTbl (ycnyrn)
oBHapyxeHbl noTpebuTenem No UCTe4YeHUN rapaHTUMHOIO CpoKa, HO B Npedenax AByx neT (Natu
netT Ha HeaBWXMMOE WMYLLECTBO), noTpebutens BApaBe npeabsaBuTb TpeboBaHus,
NpeoyCMOTpEHHble MyHKTOM 1 HacTosilen cTaTbW, €CNW JOKaXeT, YTO Takume HegocTaTKu
BO3HUMKIIN O NPUHATUSA UM pesynbTata paboTbl (ycrnyrn) unm no npuynHam, BO3HUKLINM 4O 3TOro
MOMEHTA.

6. B cnyyae BbISiBNEHMS CYLLECTBEHHbIX HeaocTaTkoB paboTtbl (ycnyrn) noTpedurtens
BNpaBe NpeabsBUTb UCNonHUTent TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEHUU HeOOoCTaTKOB,
€CNn JOKaXeT, YTO HeJOCTaTKM BO3HUKNN A0 NPUHATUS UM pesynbtaTta paboTbl (ycryr) unm no
npMYnHaM, BO3HUKLUMM OO 3TOr0 MOMeHTa. JTo TpeboBaHue MoXeT ObiTb NpeabsBeHo, ecnu
Takue HegocTaTKn OBHapyXeHbl N0 UCTEeYEeHUN OBYX NeT (NATU NeT B OTHOLUEHUN HEOBWXXUMOTO
MMYLLLECTBA) CO OHA NPUHATUA pedynbTaTta paboTbl (ycryru), HO B Npedenax yCTaHOBMEHHOTO Ha
peaynbTat paboTbl (ycrnyru) cpoka cryxbbl UM B TeYEeHUe [OeCATU NEeT CO AHS NPUHATUSNA
pesynbTara paboThbl (ycnyru) notpedburenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOoOBNETBOPEHO B TeuyeHue [Bajuatyu [HEW CO [HS ero npeabsaBreHus
notpebutenem wmnu obHapyXeHHbIM HeJOCTAaTOK SIBNSAETCS HeyCTpaHUMbIM, noTpebutenb no
cBOeMy BbIOOpPY BrnpaBe TpeboBaTb:

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl 32 BbINONIHEHHYO paboTy (OKa3aHHYo yCnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacxodoB MO YCTPAHEHWO HEeLOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW YCnyrn) CBOMMMU CUITaMU U TPETBUMU NNLLAMMU;

OTKasa OT WCMNOSIHEHWS [OroBopa O BbIMNOMIHEHUM pPaboThl (OKasaHuM YCrnyrn) u
BO3MeLLEHUS YObITKOB.

FTAPAHT:

Cm. KomMMmeHmapuu K cmambee 29 Hacmosiueao 3akoHa

CraTtba 30. Cpokn ycTpaHeHUs1 He4OCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCIyrn)

Hepoctatkm paboTtbl (ycnyrv) AOMKHbI ObiTb YCTPaHEHbl UCMOSTHUTENEM B pPa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.

AbG3aL, BTOPOW NUCKIHOYEH.

HasHadeHHbIN noTpebuTenem CpoK yCTpaHeHMs HeAoCTaTKOB TOBapa YyKasblBaeTCcs B
AOroBOpe UMM B WHOM MOAMMCHIBAEMOM CTOPOHaMM [JOKyMeHTe nnbo B 3asBneHuw,
HanpaBfeHHOM NOTpebuTenemMm NCNONHUTENIO.

3a HapyLlleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUss HE4OCTaTKOB
BbINOSIHEHHOWN paboThbl (OKa3aHHOW YCryr1) UCNOMHUTENb ynnadymMBaeT NoTpedbuTento 3a Kaxablv
AEHb MPOCPOYKN HEYCTOMKY (NEH0), pasmep 1 NOPSAOK UCHUCIIEHNS KOTOPOW OnpeaensoTcs B
COOTBETCTBUM C MyHKTOM 5 cTaTbk 28 HacTosLwwero 3akoHa.

B cnyyae HapyweHus yKasaHHbIX CPOKOB MNOTpebutenb BnpaBe npeabsiBUTb
MCNOSNHUTESNIO UHble TpeboBaHus, NpeaycMOTpeHHble nyHkTamu 1 n 4 ctatbn 29 HacTosLWero
3akoHa.

TAPAHT:
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Cwm. kommeHmapuu k cmambe 30 Hacmosiueao 3aKkoHa

CraTtbsa 31. Cpokun yooBneTBopeHust oTAenbHbIX TpeboBaHui noTpebutens

1. TpeboBaHuss notpebutens 06 yMEeHbLIEeHUMM LeHbl 3a BbIMNOMHEHHY paboTty
(okasaHHylO ycnyry), 0 BO3MELLEHUN pacxodoB MO YCTPAHEHUIO HEAOCTAaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW yCrnyrn) CBOMMW CUAaMU UNM TPETbUMM NMUaMK, a Takke O BO3BpaTe
ynnadeHHon 3a paboTy (ycrnyry) AEHEXHOW CyMMbl U BO3MELLEHUM YObLITKOB, NMPUYNHEHHbIX B
CBA3N C OTKA30OM OT WCMOMIHEHUS [0roBopa, NpPeayCcMOTPeHHble MnyHKTOM 1 cTatbm 28 u
nyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa, noanexart yaoBreTBOPEHUIO B ECATUOHEBHbIN
CPOK CO AHS NpeabsBNeHNsa COOTBETCTBYOLLEro TpeboBaHus.

2. TpeboBaHua noTpedbutens o 6e3BO3ME3OAHOM W3rOTOBMEHUM APYroM BeLn U3
OLHOPOAHOro MaTepuana Takoro e KadectBa WM O MOBTOPHOM BbIMNOSIHEHUM paboTbI
(okasaHun ycnyrn) noanexaT YAOBMAETBOPEHUIO B CPOK, YCTAHOBMIEHHbIW Af1I1 CPOYHOro
BbINOSIHEHNA paboTbl (OKa3aHUsA ycnyru), a B crnyyae, ecrnm 3TOT CPOK He YCTaHOBIIEH, B CpPOK,
NpeanyCMOTPEHHbIN [LOrOBOPOM O BbINOSIHEHMM pPaboTbl (OKaszaHuuM ycnyru), KoTopbi Obin
HeHaanexatlye UCMOoJSTHEH.

3. 3a HapyweHune npeayCMOTPEHHbIX HACTOSLEN CTaTbeW CPOKOB YAOBNETBOPEHMUS
oTAEenNbHbIX TpeboBaHW NOTPEOMTENS MCMOMHUTENb YNNaynBaeT NOTPEOMTENIO 3a KaXKabIN AeHb
NPOCPOYKN HEYCTOWKY (MeHI0), pasmMep U MOPSOAOK MCYMCIEHUS KOTOPOW OnpenensitoTcs B
COOTBETCTBUM C MyHKTOM 5 cTaTbk 28 HacTosLero 3akoHa.

B cnyyae HapyweHust CpPOKOB, YyKasaHHbIX B NyHKTax 1 M 2 HacToswen craTby,
notpebutens BNpaBe MNpeabsiBUTb UCMONHUTENIO WHble TpeboBaHWA, npenyCMOTPEHHbIe
nyHKTOM 1 cTaTbn 28 u nyHkTammn 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

FTAPAHT:

CMm. KommeHmapuu Kk cmamee 31 Hacmosiweao 3akoHa

Cratbsa 32. lMpaBo noTpebuTenss Ha oOTKa3 OT WUCMNOSIHEHUS LOroBopa O BbIMNOSTHEHUU

paboT (oKa3aHuu ycrnyr)

MoTpebutenb BnpaBe OTKa3aTbCA OT MWCMNOSHEHUSI OOroBopa O BbINOSHEHUM paboT
(okazaHun ycnyr) B ntob6oe Bpems npu ycroBum onnatbl UCMOMHUTENO (PaKTUYECKN NOHECEHHbIX
UM pacxooB, CBA3aHHbIX C UCMOMHEHNneM 0643aTeNnbLCTB NoO 4aHHOMY AOroBopY.

[APAHT:

CmM. KomMMeHmMapuu K cmambe 32 Hacmosiueao 3aKkoHa

Cratba 33. CmeTa Ha BbINnonHeHne paboTbl (OkaszaHue ycrnyru)

1. Ha BbInonHeHne paboTbl (Oka3aHwe ycnyrun), nNpegyCMOTPEHHOW [OroBOPOM O
BbIiNONIHEHUN paboTbl  (OkasaHuMM ycnyru), MoxeT ObITb CcOCTaBneHa TBepgas Wnu
npnbnuantenbHas cMmeTa.

CocTtaBneHne TakoM cMeTbl MO TpeboBaHMO NOTPEOMTENd WM UCMONHUTENS
obsa3aTenbHO.

2. NcnonHuTtenb He Bnpase TpeboBaTb yBENMYEHUs TBEPAON CMeThl, a noTpebutens - ee
YMEHbLUEHUS, B TOM 4YuCne B Crnyvae, Koraa B MOMEHT 3aKlo4YeHus 4OroBopa MCKIYanacbh
BO3MOXHOCTb MPeAyCMOTPETb MOSHbIN 06beM nognexalwimMx BbINOSHEHUIO paboT (oKasaHuKo
yCnyr) unm HeobxoanmbIX AN 3TOr0 pacxo4oB.

McnonHutenb nmeeT npaBo TpeboBaTb yBENMYEHUSA TBEPAOW CMETbl NP CyLLIECTBEHHOM
BO3pacTaHuM CTOMMOCTU MaTtepuanoB u obopynoBaHUSA, NpeaoCTaBnseMblX UCNONHUTENEM, a
TaKKe OKasblBaeMbIX eMy TPeTbUMM NnLaMM YCryr, KOTOpoe Hemnb3s OblNo NpeayCcMOTPeTb Npu
3akntodeHnn gorosopa. lMpu oTkasze notpebutens BbINOMHUTL 3TO TpeboBaHWE WUCNOSMHUTENb
BrpaBe pacToprHyTb 4OroBOp B cyaebHOM nopsake.



3. Ecnn BO3HMKNA HEOOGXOAMMOCTb BbINOSIHEHUSA OONOMHUTENbHBIX pPaboT (okasaHus
OOMOSTHUTENbBHbBIX YCIYr) N MO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBbLILEHNS NPUONN3NTENBHON
CMeTbl, UCNOMHUTENb 00s3aH CBOEBPEMEHHO npeaynpeautb 06 3ToM noTpebutens. Ecnu
notTpebutene He pJdan corfacve Ha MpeBbllleHne npubnuanTenbHOW CMETbl, OH BrpaBe
oTKasaTbCs OT WCMOMHeHus aoroBopa. B atom cnyyae uvcnonHutenb moxeT TpeboBaTb OT
noTpebuTtens ynnatbl LieHbl 32 BbINOMAHEHHYO paboTy (OKa3aHHYO ycnyry).

McnonHutenb, CBOEBPEMEHHO He NpeaynpeamBLUMK noTpebutena o HeobGXxoaMMOoCTU
npeBbiWeHNs NpUGNN3NTENBHOM CMEThl, 00693aH MCNONHUTL [OroBOpP, COXpaHsAa MpaBO Ha
onnaty paboTbl (ycnyrn) B npegenax npubnmaMtensHOn CMeThbI.

FTAPAHT:

CmM. KomMmeHmapuu Kk cmambee 33 Hacmosiue2o 3aKkoHa

CraTtbsa 34. BoinonHeHne paboTbl U3 MaTepuana UcnosiHMTens

1. UcnonHutenb 06s3aH BbINOMHUTE paboTy, onpefeneHHyo JOroBOPOM O BbINOSTHEHUMU
paboTbl, M3 CBOEro maTepuana M CBOMMW CpeacTBaMW, €Cniv WHOe He npeayCcMOTPEHO
AOroBOPOM.

McnonHutenb, NnpegocTaBMBLUMIN MaTepuan ANns BbiNONHEHUA paboTbl, OTBeYaeT 3a ero
HeHagnexawee KayecTBO MO npaBuriam o0 OTBETCTBEHHOCTM MpoJaBua 3a ToBapbl
HeHaanexallero kayecTsa.

2. MaTtepuan ncnonHUTens onsiaynBaeTcs noTpedutenemM npu 3aknioyYeHUn yKasaHHOro
AOoroBopa MOMHOCTbIO MM B pasMepe, ykasaHHOM B [JOroBOpe O BbINOMIHEHUN paboTbl C
YCIIOBMEM  OKOHYaTeNnbHOro pacyeTa npuv  nNosiydeHun noTpedutenemMm  BbIMNOSIHEHHOW
nucnonHutenem paboTbl, ecrnv WMHOW MNOPSAOK pacyeToB 3a Martepuan MWCMNOMNHUTENS He
npeaycMOTPEH cornalleHMeM CTOPOH.

3. B cnyyasax, npeayCMOTPEHHbIX JOrOBOPOM O BbINOSIHEHUU paboTbl, MaTepman MOXeT
ObITb NpeaoCcTaBreH UCNOMHUTENEM NoTpedbuTento B KpeauT. lNocnegyouwiee nameHeHne LeHbl
NpeaoCcTaBNEHHOro B KpeauT MaTepuarna UcnonHMTens He Bnedvet 3a cobon nepepacyeTta.

4. Matepman wucnonHutTenss nm Heobxoaumble ONA BbINOSHEHUS pabOTbl TeXHUYECKue
cpeacTBa, UHCTPYMEHTbI U Npoyee LOCTaBSTCS K MECTY BbINOSTHEHUS paboT NCNONTHUTENEM.

FTAPAHT:

CM. KoMmeHmapuu K cmamee 34 Hacmosiweao 3akoHa

CraTtba 35. BoinonHeHne paboTbl U3 matepuana (C Bewbio) notpeburtens

1. Ecnn paboTa BbLINONHAETCA MNOSIHOCTbIO MW YacTUYHO M3 MaTtepuana (C Bellblo)
noTpebuTtens, UCNoONMHUTENb OTBEYaET 3a COXPAHHOCTb 3TOro MaTepuana (BeLun) n npasusbHoOe
€ro Ucnonb3oBaHue.

WcnonHutenb 065a3aH:

npegynpeouTs  notpebutens O  HEenpurogHocTM  unNu  HegobpoKayYeCTBEHHOCTU
nepegaHHoro notpebutenem matepmana (BeLwum);

npeacTaBnTb oT4eT 06 M3pacxogoBaHUM MaTepmana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom nnun YactudHowm yTpaTbl (NOBpexaeHust) matepmana (Bewm), NPUHATOro
OT noTpebutens, ucnonHuTenb 00s3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OOHOPOAHbLIM
mMaTepuanomMm (Bellbl) aHanorM4yHoro KadectBa M MO XenaHuo notpebutens M3roToBUTb
nsgenue n3 ogHOPOAHOro Matepuana (Belum) B pa3yMHbIN CPOK, @ NpU OTCYTCTBMM OAHOPOAHOIO
mMaTepuana (Bew) aHanorm4yHoro KayecrtBa - BO3MECTUTb NOTPEOUTENIO OBYKPATHYK LEHY
yTpayeHHoro (NoBpexaeHHoro) Martepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. UeHa yTpayeHHOro (moepexgeHHOro) matepuana (Bewu) onpegensercs, ncxoga u3
LeHbl MaTepuana (Bewm), cyLecTtBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHmne notpedbutens
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AO0SMKHO 6bINo 6biTb YOOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOSBHOMO yoOBNETBOPEHUS
Takoro TpeboBaHWA wNM B [OeHb BblHECEHMSI CydebHOro pelleHusi, ecnu TpeboBaHue
notpebutens 4o6poBONbLHO Y4OBNETBOPEHO HE BbINO.

LleHa maTepuana (Bewm), nepeaaBaemMoro UCMOMHUTENID, onpeaenseTca B 4OroBope o
BbINOSIHEHUN pPaboTbl MM B MHOM [OOKyMeHTe (KBUTaHUMW, 3akase), NoaTBepXOalollem ero
3aKroyeHne.

3. NcnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTW 3a MOSHYIO UMM YaCTUYHYIO yTpaTy
(noBpexaeHne) maTepuana (Bewn), NPUHATOrO MM OT noTpebutens, ecnn noTpedbutens
npeaynpexaneH ucnonHutenem o6 ocobbix CBOMCTBaxX MaTtepuana (Belin), KoTopble MOryT
noeneyvb 3a cobOM ero MosHyK UK YacTUYHyK yTpaTy (noBpexaeHune) nMbo ecnu ykasaHHble
cBoMcTBa MaTepmana (Bewm) He Mornn ObiTb OBHapyXeHbl Mpu Hagnexawen npuemke
NCMNOMHNTENEM 3TOro MaTepuana (BeLm).

FTAPAHT:

CM. KoMMeHmapuu K cmamee 35 Hacmosiweao 3akoHa

Cratba 36. O643aHHOCTL uMcnonHUTENd  UHoOpMUpoBaTb  noTpebutens ob
obcTosATENbCTBAX, KOTOPbLIE MOTMYT MOBIIMATL HA KAYeCTBO BbINOSIHAEMON paboThbl
(OkasblBaeMowm ycryrm) unu nosrieys 3a cCO60N HEBO3MOXHOCTb €€ 3aBepLUEHNS B
CpOK

WcnonHutens o06s3aH CBOEBpPEMEHHO WHopmupoBatb noTpebutens o TOM, 4TO
cobnogeHne ykasaHunM noTpedbutensa n uHble 0BCTOATENLCTBA, 3aBUCALLME OT NOTpebutens,
MOTYT CHM3UTb Ka4yecTBO BbINOMHAEMON paboThbl (Oka3biBaeMOoOW ycnyrn) unv nosnedb 3a cobou
HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE U 06OCHOBAHHOE MHM(OPMUPOBAHUE
NCNONMHUTENEM, B Pa3yMHblA CPOK HE 3aMEHUT HEenpurogHbli unm HeaobpoKkayeCTBEHHbIV
mMaTtepuan, He U3MEHUT yKasaHun O cnocobe BbINONHeHUs paboTbl (OkasaHua ycnyrm) nnbo He
YCTPAHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOMYT CHU3UTb Ka4yeCTBO BbINOMHAEMON paboThbl
(OKkasblBaeMoW ycnyru), MWCMNONHUTENb BMpaBe OTKa3aTbCA OT WCNOMIHEHUS aoroBopa o
BbINOSHEHUN paboTbl (OKa3aHUKM ycnyrn) n notTpeboBaTb NOMTHOrO BO3MELLLEHNS YObITKOB.

FTAPAHT:

CMm. KomMmeHmapuu K cmamee 36 Hacmosiweao 3akoHa

CraTtba 37. lNopsagok n dopmbl onnaTbl BbINONMHEHHON paboTbl (OKa3aHHOW yCnyri)

MoTpebutenb 06s13aH oNnaTUTb OKa3aHHbIE eMy YCryrn B Nnopsigke M B CPOKWU, KOTOpble
YyCTaHOBMEHbI JOrOBOPOM C UCMOSNHUTENEM.

MoTpebutenb 06513aH ONNaTUTb BbIMNOMHEHHYO UCMOMTHUTENEM B NONIHOM 06beme paboTy
nocne ee npuHATUSA notpebutenem. C cornacusa notpedbutens pabota mMoxeT ObiTb onnayeHa
MM NPK 3aKntoYeHnn 4OroBopa B NOSIHOM pasMepe Unm nyTem Bbl4ayn aBaHca.

Onnata okasaHHbIX ycnyr (BbINOSIHEHHbLIX PAaboT) NPOM3BOAUTCA NOCPEACTBOM HaNMUYHbLIX
nnn 6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuiickon eaepauuun.

Mpn wucnonb3oBaHMM HanuMyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem nNpPou3BOAUTCA B COOTBETCTBMM C YKasaHMeM npoaaBua (UCMOMHUTENs) nyTem
BHECEHUS] HaNU4YHbIX [OEHEXHbIX CPeACTB npodasuy (McnonHMTen), nNnMbo B KPeauTHYHO
opraHusauuio, nNnbo nnaTtexHoOMy areHTy, OCYLLEeCTBNALWEMY OeATENbHOCTb N0  npuemy
nnatexen uandecknx nuuy, nmMbo BGaHKOBCKOMY MnatexHoMmy areHTy (cybareHTy),
OCYLLEeCTBNAOLWEMY [OEATEeNbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHKkax U
GaHKOBCKOW OeATENbHOCTU, €CNIM MHOE HE YCTaHOBIEHO hedepanbHbiMM 3aKOHAMUN MU NUHBIMU
HOpMaTUBHbIMM NpaBoBbIMM akTamun Poccunckon Pepepauuun. lNpyu atom obsasaTenbcrea
noTpebuTtens nepen npoaaBLOM (MCNOSTHMTENEM) NO onnarte ToBapoB (paboT, ycnyr) cuntarTca
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MCNOSNTHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanU4HbIX
OEHEXHbIX CPeacTB COOTBETCTBEHHO nMpofasuy (UCNonHWUTen), nubo B KPeauTHYH
opraHusauuio, nNnbo nnaTtexHoOMy areHTy, OCYLLECTBNAWEMY OeATEeNbHOCTb NO  npuemy
nnatexem @uanMyecknx nud, nmMbo 6GaHKOBCKOMY MfaTeXHOMy areHty (cybareHTty),
OCYLLECTBNAOLWEMY [OEATEeNIbHOCTb B COOTBETCTBMM C 3aKoHOAATeNbCTBOM O 6OaHkax w
OaHKOBCKOMN AeATEeNbHOCTW.

CraTtbsa 38. YTpaTtuna cuny.
Cratbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB YCIyr
MocneacTBusa HapylleHMst YCNoBuKA OOroBOpoB 06 OKasaHUW OTAEeNbHbIX BUOOB YCAYT,
€Cnn Takne OOoroBopbl N0 CBOEMY XapakTepy He nognagaroT nog AeVCTBME HACTOALLEN rnasbl,
onpeaensitoTcs 3aKOHOM.
FTAPAHT:

CM. KommeHmapuu Kk cmamee 39 Hacmosiwe2o 3akoHa

CraTtbsa 39.1. lNpaBuna okasaHus OTAENbHbIX BWOOB YCNYr, BbINOSIHEHUS OTAESbHbIX
BMOOB paboT noTpebutenam
[MpaBuna okasaHWa OTAESIbHbIX BWOOB YCNYr, BbINOMIHEHUS OTAENbHbIX BMAOB paboT
notpebutensam yctaHasnueatoTca lNpasutensctsom Poccunckon ®enepaunn.

naea IV. l'ocyaapcTBeHHas u obuecTBeHHas 3awmTa npaB notTpedurtenen

FTAPAHT:
Cm. cxemy "TocydapcmeeHHasi u obuwecmeeHHas 3awuma rpas nompebumenen”

Cratba 40. ®depepanbHbli rOCydapCTBEHHbIM Hag3op B obractu 3awmTbl npas.

notpeburtenen

1. degepanbHbI rOCYyOapCTBEHHbLIN Haa3op B obnactu 3awmTtbl NpaB noTpedutenen
OCYLLEeCTBNAETCS YNOSIHOMOYEeHHbIM doefeparbHbIM OpraHoM UCNOSTHUTENBHOW BracTu (ganee -
opraH rocygapCTBEHHOro Hag3opa) B nopsake, ycTaHoBrneHHoMm [lpaBuTtensctBom Poccumnckon
depepauymn.

2. ®epepanbHbli rOCYyOapCTBEHHBIM HAA30p B obnactu 3awuTbl nNpaB notpebutenen
BKMOYaeT B ceds:

1) opraHuMsaumMio U1 NpoBedeHMe  MNPOBEpPOK  COOMAEHUs  M3roTOBUTENSAMMU
(vcnonHuTenamu, npogasuaMu, YNOSIHOMOYEHHbIMU OpraHu3aumMsMn Unn YnosIHOMOYEHHbLIMN
NHOMBMAOYANbHBIMX  NpeanpuHUMaTensMu, umnoptepamun) TpeboBaHM, YCTAHOBMEHHbIX
MexXayHapoaHbiMn - gorosopamun  Poccuiickon Pepepaumm, HacToswmm  3akoHOM, Opyrumu
degepanbHbIMM - 3aKOHAMW M UHBIMW  HOPMAaTWUBHBIMW  MPaBOBLIMU  akTaMn  Poccumnckon
depepaunn, perynupylowmMMmmn OTHOLWEHNUS B obrnacty 3awmtbl npaB notpebutenen (panee -
obsizatenbHble TpeboBaHWdA), nNpeanucaHuMrM LOSMPKHOCTHBIX NUL OpraHa rocyaapCTBEHHOro
Hafasopa;

2) opraHu3aumilo WM MpoBeAeHne MNpPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr)
obasaTenbHbiM TpeboBaHusaM, obecneumBatowmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) Aons
XW3HU N 300pOBbS NOTPebuTenen, okpyxawLen cpebl, NpeaynpexaeHne 4encTBun, BBOOSALLNX
notpebutenen B 3abnyxgeHve, W npefoTBpalleHVe MNPUYMHEeHUs Bpeda WMYLLECTBY
noTpebuTtenen, ycTaHOBMEHHbIM B COOTBETCTBUM C MEXOYHapOaHbIMU goroBopamu Poccurckon
depepaunn, degepanbHbIMM  3aKOHAMU U UHBIMW  HOPMATUBHBIMW  MPaBOBbIMU  aKTaMu
Poccuinckon ®egepaunu;

3) npumeHeHVe B nNoOpsdke, YCTaHOBMEHHOM 3akoHodaTenbCTBOM Poccumnckon
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depepaunn, mep npeceveHns HapyleHnn obsasaTenbHbiXx TpeboBaHUN, Bbigady npeanmcaHnin o
NpeKkpalLleHnn HapyLleHnn npaB noTpeduTtenen, o npekpaweHun HapyleHnn obs3aTenbHbIX
TpeboBaHun, 06 yCTpaHEHUN BbISBIIEHHbIX HapyweHun obssaTtenbHblx TpeboBaHum,
npvBreYeHne K OTBETCTBEHHOCTW NUL, COBEPLUMBLLUNX TakMe HapyLLeHUs;

4) cuctematmyeckoe HabnogeHne 3a UcnonHeHnem obasatenbHbIX TpeboBaHMi, aHanma
N MPOrHO3NMpPOBaHME COCTOSAHUS UCMONMHEHUS obasaTenbHbiX TpeboBaHW NMpu OCyLLEeCTBNEHUU
N3roToBUTENAMU (UCMOMHUTENAMW, NpoAaBLaMW, YMNOSIHOMOYEHHbIMW OpraHM3aumMsamMm  unu
YMNOMMHOMOYEHHbIMW  MHAMBUAYANbHbIMW  NpeanpuHumaTensamMu,  uMmnoptepamu)  CBOEN
AEeATENbHOCTY;

5) ctatuctuyeckoe HabnogeHne B obnactn obecnevyeHns 3awmTbl Npas noTpedutenen,
yyeT U aHanu3 cnyyaeB NPUYMHEHMS BpeAa XXM3HU U 300POBbI0 NOTpebuTenemn, okpyxarowen
cpefe n umyLecTBy noTpebutenen, cBasaHHOro ¢ NpuobpeTeHnemM 1 Ucnosib3oBaHMeEM TOBapoB
(paboT, ycnyr) ¢ HegocTaTkaMu, onacHblX ToBapoB (paboT, ycnyr) nmbo ¢ npegocTaBneHMeEM
noTpebutensm HEeCBOEBPEMEHHOW, HEMOSIHOW, HEOOCTOBEPHOM M BBOASAWEN B 3abnyxaeHue
nHpopmauun o ToBapax (paboTax, ycnyrax);

6) exerogHOe npoBedeHME aHanmM3a W OUEHKM 3deKTUBHOCTN heaepanbHOro
rocygapcTBeHHOro Hag3opa B obnacTtu 3awmTbl npas notpebutenen;

7) exerogHyro NoAroToBKY Ha OCHOBaHUWU pe3yrbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM
noanyHktamm 1 - 6 HacToswero NyHKTa, rocyAapCTBEHHbIX AOKMadoB O 3alimte npas
notpebutenen B Poccuinickon dPepepaumm B rnopsiake, yYCTaHOBMEHHOM [lpaBUTENLCTBOM
Poccuinckon ®egepaunn.

3. K oTHOLWeHUAM, cBA3aHHbIM C OCyLLlecTBneHMeM penepasnibHOro rocyaapcrBeHHOro
Hag3opa B obractu 3awmTbl NpaB noTpedbutenen, opraHu3auMen U nNposBedeHNEM MNPOBEPOK
nsrotoBuTenen  (MCnonHUTenen, nNpoAaBUOB,  YMOMHOMOYEHHbLIX  OpraHusauMi  unu
YNONMHOMOYEHHbIX  UHOAMBMAYANbHbIX  MNpeanpuHMMaTtenen, MMMNOPTEPOB), MNPUMEHSAITCA
nonoxeHna ®depepansHoro 3akoHa oT 26 gekabpss 2008 roga N 294-03 "O 3awuTte npae
lopuandecknx Uy, U MHOMBMAYyanbHbIX  NpeanpuHMMaTtenem  nNpuM  OCYLLECTBIEHUU
rocy4apCTBEHHOIO KOHTPONSA (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [JOfMKHOCTHbIE NULA@ opraHa rocygapCTBEHHOro Hag3opa B nopsgke, ycTaHOBIEHHOM
3akoHogartenbcTBoM Poccuickon ®epepaumm, UMeEKOT Npaso:

1) 3anpawmBaTtb U NONy4aTb HAa OCHOBAHUN MOTUBMPOBAHHbBIX MMCbMEHHbLIX 3arnpocoB OT
OpraHoB roCcyfapCTBEHHOW BRacTW, OPraHoOB MECTHOro caMoynpasfeHusi, OBLLEeCTBEHHbIX
opraHusauun, narotosutenen (MCNoNHUTENen, NPoOAaBLOB, YNOSTHOMOYEHHbIX OpraHu3aumi unm
YNOMHOMOYEHHbIX MHAMBUAYANbHbIX NpeanpuHUMaTenen, WMNopTepoB) WHGoOpMauulo U
OOKYMEHTbI MO BOMpOCaM 3aluTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO NO NpeabsBNEHUN CNy>XeOHOro yaoCTOBEPEHNA U KONUKU npuKasa
(pacnopsbkeHust) pykoBoauTenst (3amMectuTens pPyKOBOAWUTENS) oOpraHa rocyaapCTBEHHOIO
Hag30pa O Has3Ha4yeHuM NPOBEpPKU NnoceLlatb TePPUTOPUIO, 34aHUS, NOMELLEHUS U COOPYXEHUS,
ncnonb3yemble U3roToBuUTENEM (MCNOMHUTENEM, NPOAABLOM, YNOSTHOMOYEHHOW opraHu3aumen
WA YMNOSTHOMOYEHHbIM  MHAMBUAYanbHbIM  MpeanpuHMMaTteneM,  UMMNoOpTepPOM)  Mpu
OCYLLECTBIIEHUN CBOEN AEATENbHOCTU, B LeNnsx NpoBeAeHUs MEPONPUATUIN NO KOHTPOITIO;

3) npoBoanTb oT6op Npob M obpasuoB TOBapoOB, NpeAHa3HaYeHHbIX ANs peanusaunm u
peanuayemMbix noTpedbuTtenam, Ana NnpoBeaeHUs NX nccnegoBaHnin, UCNbITaHU;

4) BblgaBaTb  M3roToBUTENsSM  (MCMOMHMTENsIM, NpogaBuaM,  YMOHOMOYEHHbIM
opraHusauusiM Wnu ynonHOMOYEHHbIM WMHAMBUAYANbHLIM NpeanpuHUMaTenaM, uMmnopTepam)
npeanMcaHna O NpekpaweHUn HapyLeHWn npaB noTpebuTtenen, O NpekpaweHnn HapyLleHuin
obs3aTenbHbix TpeboBaHW, 00 YCTpaHEHWM BbISIBMIEHHbIX HapyleHu 00s3aTenbHbIX
TpeboBaHUN, O NPOBEAEHUMN MEPONPUATMI NOo obecneyeHuio NpeaoTBpaLleHns Bpeda >KU3HW,
3[0pPOBbIO N UMYLLIECTBY NOTpebuTenemn, okpyKarowien cpeae;

5) coctaBnsaTb NPOTOKOMbI 06 aAMUHUCTPATUBHBLIX NPaBOHapPYyLUEHNAX B 06nacTu 3awuTbl
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npaB  notpebutenen, paccmatpuBatb gena 06  yka3aHHbIX  aAMWHUCTPATUBHbIX
NpaBoOHapyLIEHNAX 1N NPUHUMaTb Mepbl NO NPeAOTBPALLEHNIO TaKNX HAPYLUEHWI;

6) HanpaBnATb B YNOSIHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3aHHble C HapyLUEHUSMU
obasaTenbHbix TpeboBaHMM, ONA pelleHUss BOMNPOCOB O BO30YXOEHUW YronoBHbIX Aefn no
npu3Hakam NpecTynneHnn;

7) obpawartbcss B Cyd C 3asiBEHUsSMU B 3awuTy npaB noTpebutenen, 3akOHHbIX
WHTEPECOB HEeoNnpeaerieHHoro kpyra notpebutenen, a Takke C 3asiBEHUSMM O NUKBMAAUMMK
nsrotosuTensa (MCNoNHUTENd, NpoAasua, YNONMHOMOYEHHOW OpraHusauuun, umnoptepa) nmbo o
nNpekpaweHnn OeaTenbHOCTM  MHAMBMAYANbHOro  npegnpuHumatens  (YynosIHOMOYEHHOro
NHOMBMAOYaNbHOro NpeanpuHMaTens) 3a HeogHokpaTHoe (OBa u Bbonee pasa B Te4eHne O4HOro
KaneHgapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHns, OTpaBreHns
nogen) HapyleHe npas noTpebutenen.

5. OpraH rocyaapCTBEHHOro Hag3opa MoXeT ObiTb NpMBMEYEeH CyaOM K y4acTuio B fene
nnbo Bnpase BCTynaTb B 4er0 No CBOEN MHULMATMBE UK MO MHUUMATMBE NAL, Y4aCTBYIOLLMX B
aene, Oons gadv 3aknioveHus No Aeny B Lensx 3awuTbl npaB noTpebutenen B nopsgke,
yCTaHOBJIEHHOM 3aKkoHogaTenbCcTBOM Poccuinckon denepauum.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [AdaBaTb Pa3bsCHEHWMsI MO BOMNPoOcaM
NPUMEHEHNA 3aKOHOB M WHbIX HOPMAaTUBHbLIX MpaBoBbIX akToB Poccunckon depepauumm,
PErynupyoLmx OTHOWEHNA B 06n1acTu 3almThbl NpaB notTpebuTenen.

7. ocynapCTBEHHBIN Haa30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHMsiM 6e3onacHoCTH,
YCTAHOBMEHHbIM TEXHUYECKUMU pPerfnameHTamm, OCYLLEeCTBASETCS TakkKe YNOSTHOMOYEHHbIMMN
defeparnbHbIMU OpraHamMmu MCMOSMHUTENBbHOM BRacTM B COOTBETCTBMM C 3aKOHOLATElbCTBOM
Poccunckon ®efepaumm o TEXHUYECKOM perynupoBaHum.

8. OpraH rocyaapCTBEHHOro Haa3opa COBMECTHO C YNOSIHOMOYEHHbIMU heaeparnbHbIMU
opraHamu UCMONHUTENBHOW BNAacTn, yKa3aHHbIMU B NMYyHKTE 7 HACTOSLLIEN CTaTbW, OCYLLECTBNAET
dopMMpoBaHMEe U BedeHue  OTKPbIToro UM obWenocTynHOro  rocygapCTBEHHOro
MHOPMaLMOHHOIO pecypca B obnactu 3awuTbl npas notpebutenen, kayectsa n 6e3onacHocTn
ToBapoB (paboT, ycnyr) B nopsake, ycraHoBneHHoMm lMpasutensctBoMm Poccunckon degepaumn.

FTAPAHT:

Cm. kKommeHmapuu Kk cmamee 40 Hacmosiweao 3akoHa

Cratba 41. O0s3aHHOCTb M3rotoBuTENS (MCNOMHUTENS, NpoAaBua, YNOAHOMOYEHHOM
opraHmsauum unuM ynosITHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMarTens,
nMnopTepa) Mo npeaocTaBneHnlo UHGOPMauun opraHy rocygapCTBEHHOro
Hag3opa

M3rotoButens  (Mcnomuutenb, nNpogasel, YNONIHOMOYEHHAs  OpraHu3auust  unm

YNOMHOMOYEHHbIN MHAMBUAYAlbHbBIA NpeanpuHuMaTenb, uMmnoptep) no TpebosaHuo opraHa
rocygapCTBEHHOIO Hag3opa, ero OOSMKHOCTHbBIX nny 06s13aH NpefocTaBUTb B YCTAHOBIEHHbIN
MMKN CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUuU, 0O6bACHEHNS B MUCbMEHHOW U (MNK) YCTHOM
dopme U MHY MHGOPMaUuo, HeobXoaANMY 49 OCYLLECTBIIEHUS OPraHOM roCyAapCTBEHHOIo
Hagd3opa M ero OO/MKHOCTHbIMU fNUaMKU MOSIHOMOYUKW, YCTAHOBIIEHHbIX 3aKOHOO4ATENbCTBOM
Poccuinckon ®egepaunn.

[APAHT:

Cm. kommeHmapuu kK cmamee 41 Hacmosiueao 3akoHa

Cratbsa 42. YTpatuna cuny.

Cratba 42.1. [1oTHOMOUMS BbICLUNX UCMNOSHUTENBbHbLIX OPraHOB rOCy4apCTBEHHOW BRacTu
cybbekToB Poccuickon ®enepauumn B obnactu sawmtel npas notpedburtenen

BbICLLIMI NCNOMHUTENBHBIV OpraH rocy4apCTBEHHOW BACTM COOTBETCTBYIOLLIErO CybbekTa
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Poccuiickon ®eanepaumm ocyLEeCTBRASIET MEPONPUNATMSA NO peanusauun, obecneyeHunto 1 sawmTe
npaB noTpebuTenen n B npeaenax CBOMX NOSIHOMOYUIA NPUHUMAET onpeaereHHble Mepbl.
FAPAHT:

Cm. KommeHmapuu K cmamee 42.1 Hacmosiweao 3akoHa

Cratbaa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTtenen, yCTaHOBMEHHbIX

3aKOHaMM U MHbIMWM HOPMaTMBHbLIMW NPaBOBLIMU akTamu Poccuickon epepaumm

3a HapyLweHue npaB noTpebuTenen, yCTaHOBNEHHbIX 3aKOHAMWN U MHbIMW HOPMaTUBHbLIMU

npaBoBbiMK akTamu Poccuinickon degepaumm, npoaasel, (MCNOMHUTENb, W3rOTOBUTEND,

YNOSTHOMOYEHHAA OpraHuM3aunsa UnNu yYnosTHOMOYEHHbIN MHAMBUAOYaNbHBIA NpeanpuHUMaTenb,

NMMopTEpP) HECET aAMUHUCTPATUBHYIO, YTOMOBHYIO UMW rpaXX4aHCKO-NPaBOBYK OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon degepauum.

FAPAHT:

Cm. cxemy "OmeemcmeeHHOCMb 3a HapyweHue 3akoHoOamesibcmea O 3auwume [pas
nompebumened”

CM. KoMMeHmapuu K cmamee 43 Hacmosiuweao 3akoHa

Cratba 44. OcywecTtBneHve 3awuTbl npaB notpebutenen opraHamm MECTHOIO
camoynpasneHuns
FTAPAHT:

Cm. Memoduyeckue pekomeHOauyuu Ofii OpaaHo8 MECMHO20 CcaMoyrnpassieHus o
ope2aHu3ayuu 3awumel rpas nompebumerned (paspabomaHHbie MAl P®)

B uensax sawuTbl npaB notpebutenen Ha TeppUTOPUM MyHMUUMNanbHOro obpasoBaHus
OpraHbl MECTHOIO CaMoynpaBfeHu1s BNpaBe:

paccmaTpmBaTh Xanobbl noTpebutenemn, KOHCYNbTUPOBaTb MX MO BONPOCaM 3aLMTbl NpaB
notpeburtenen;

obpawaTtbca B cyabl B 3awmTy npaB notpebutenen (HeonpedeneHHoro Kpyra
notpeburtenen).

Mpn BbisBNeHUn no xanobe noTpebutens TosapoB (paboT, ycnyr) HeHaanexallero
Ka4yecTBa, a Takke OMacHbIX ANS XWU3HKU, 300POBbs, MMYLLIECTBA NOTPeOMTEnen 1 okpyxatoLuemn
cpeabl He3aMeanuTenbHO M3BelwaTb 06 aToM dheaeparnbHble opraHbl UCMOSTHUTENbHOW BNacTw,
OCYLLECTBNAOLLNE KOHTPOSb 3a Ka4eCcTBOM 1 6e3onacHOCTbLIO ToBapoB (paboT, ycnyr).

FTAPAHT:

CM. KoMMeHmapuu K cmamee 44 Hacmosiweao 3akoHa

Cratba 45. [lpaBa 00weCTBEHHbIX 0ObeAMHEeHUN noTpebutenen (Mx accoumauun,
COHO30B)

1. MpaxpaHe BnpaBe 00bLEAUHATLCA Ha [OOOPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeauHeHna notpebutenen (Ux accounauuun, CO3bl), KOTOPble OCYLLECTBMISIOT CBOMO
AEeATeNnbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 0O6beanHeHun (Mx accoumnaumnin, coo3oB)
N 3akoHogaTtenscTBoM Poccuinckon depepaumn.

2. O6uwectBeHHble 00beanHeHus noTpebutenen (Mx accoumaumm, cokosbl) Ans
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lenen Brnpase:

yyacTBoBaTb B pa3paboTke obA3aTenbHbIX TpeboBaHun K ToBapaM (paboTtam, ycryram), a
Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbLIX MNpPaBOBbIX akToB Poccunckon denepauuwm,
PErynupyoLmx OTHOWEHNA B 06nacTu 3almThbl NpaB notTpebutenen;

NPOBOAMTL HE3ABMCUMYLO IKCNEPTU3Y KayecTBa, besonacHocTy ToBapoB (paboT, ycnyr), a
TakKe COOTBETCTBUSA MNOTPEOUTENBCKMX CBOMCTB ToBapoB (paboT, ycnyr) 3asBneHHON
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npoaasuamn (M3roTOBUTENAMMN, UCMONTHUTENAMMU) UHCPOPMALUM O HUX;

OCYLLECTBNATb OOLECTBEHHbIN KOHTPOSMb 3a cobngeHMem npaB noTpebutenen u
HanpaenAaTb B OpraH roCyAapCTBEHHOro Haas3opa M OpraHbl MECTHOro camoynpaBieHus
MHpopMaunio o dakTax HapylleHuM npaB noTpebutenen Ona NpPOBEAEHUS MPOBEPKU ITUX
PaKTOB M MPUHATUSA B Crydae MX NOATBEPXKAEHUS Mep MO MPEeCceYeHuo HapyleHun npas.
notpebutenenn B npegernax MOMHOMOYMIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B MNpoBeAeHUU
9KCNepTM3 No dpakTam HapyLleHu npaB noTpebutenen B CBA3N ¢ obpaleHnammn notpebutenen.
Mpn ocylwiecTBneHnn oBLECTBEHHOIO KOHTPOSIS OOLLECTBEHHbIE 00beAnHEHUA noTpeduTenen
(Mx accouunaumm, coro3bl) He Bnpase TpeboBaTb OT U3roTOBUTENEN (MCMONMHUTENEN, NPOAABLIOB,
YMNOMHOMOYEHHbIX OpraHu3auun unuM ynorHOMOYEHHbIX MHAMBUAYalbHbIX NpeanpuHMMmartenen,
MMNOPTEPOB)  MpeacTaBfieHne  LOKYMEHTOB  (BbIMOfHEHME  OencTBuih),  006513aHHOCTb
npeacraBneHnst (BbIMOMMHEHUS) KOTOPbIX MO TpeboBaHMK NOTpebuTensa He YyCTaHOBMEHA
3aKOHOM;

pacnpocTpaHaTb MHOPMaLUIO O NpaBax NoTpedbutenen n o HeobxoaMMbIX AENCTBUSAX MO
3awnTe 3TUX nNpae, O pesynbTaTax CpaBHUTESbHbLIX UCCeaoBaHW KadecTBa ToBapoB (pabor,
ycrnyr), a Takke MHy uHdopmaumio, KoTopas OyaeT crnocobcTBoBaTb peanusauuy npas U
3aKOHHbIX UMHTepecoB noTpebutenen. [lybnukyemble o6WeECTBEHHBIMU 0ObeANHEHNAMU
notpebutenen (Ux accoumauMsaMu, Col3aMK) pesynbTaTbl CPaBHUTENbHbIX WCCReaoBaHUN
KayecTBa ToBapoB (paboT, ycnyr) He ABNAKTCA peknamMmowu;

BHOCUTb B dpeeparbHble OpraHbl UCNOMHUTENBHOW BRacTu, opraHm3auumn npearioxeHus
O MPUHATUM Mep NO MOBbLILWEHMKO KayecTBa ToOBapoB (paboT, ycnyr), N0 NPUOCTaHOBIIEHUIO
NPOM3BOACTBa M peanu3auuMuM TOBapoB (BbIMNOMHEHUS paboT, okasaHus ycryr), no OT3biBYy C
BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLIMX NPEAbSBSAEMbIM K HAM U
yCTaHOBJIEHHbIM 3akoHoaaTenscTBoM Poccuinckon depepaumm o TEXHUYECKOM perynnpoBaHnm
oba3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoOKypaTypbl M eaepanbHble opraHbl MCNOMHUTENBbHOW BRacTu
mMaTepuanbl O NPUBNEYEHMM K OTBETCTBEHHOCTWM ML, OCYLLECTBNAOLWMX MPOM3BOACTBO U
peanu3aunio TOBapoB (BbIMOfIHEHME paboT, oKaszaHue Yycnyr), He COOTBETCTBYHOLLMX
npeabsiBnseMbiM K HUM o006s3aTenbHbiM  TpeboBaHMsM, a Takke Hapylwawwmx npasa
notpebutenen, yCTaHOBMEHHblIE 3aKOHAMU M WHBIMA HOPMATUBHBIMW MNPABOBbIMW aKTaMu
Poccuinckon ®egepaunu;

obpawaTbCca B opraHbl NPOKypaTypbl C Npocbbamu MpuUHECTU NPOTeCTbl O NPU3HAHWUK
HeJenCcTBUTENbHLIMM aKTOB dpeaeparibHbIX OpraHoB WCMOMHUTENbHOW BRacTW, akTOB OpraHoB
NUcnonHMTenbLHon Bnactn cybbektoB Poccunckon depepaumm M akTOB OpPraHOB MECTHOrO
camoynpasneHns, NpoTUBOpPEYaLLNX 3aKOHAM U UHbIM PEryrimpylowmMMm OTHOLLEHUA B obnactu
3aWmThl NpaB NnoTpedbutenen HopMaTUBHLIM NPaBoBbIM akTaMm Poccuinckon denepaumm;

obpawaTtbca B cydbl C 3asBMNeHMsAMM B 3aliMTy npaB notpebutenem n 3akoHHbIX
WHTEpPECOB OTAEeNbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOoBaTb COBMECTHO C OpraHOM TrOCydapCTBEHHOro Hagsopa B OpPMUMPOBaHWUU
OTKPbITbIX W OOLLEAOCTYNHbIX FOCYAAPCTBEHHbLIX WH(OPMALMOHHbLIX pPEecypcoB B obnacTtu
3awuTbl NpaB notpebutenen, kadectsa n 6e3onacHOCTN TOBapoB (paboT, ycnyr).

FTAPAHT:

Cm. kommeHmapuu kK cmambse 45 Hacmosiue2o 3aKkoHa

CraTtbsa 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNPEeOENEHHOro Kpyra notpebutenen
OpraH rocygapCTBEHHOIO Hag30pa, OpraHbl MECTHOrO camoyrnpasneHns, obLWeCcTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumauuun, Co3bl) BNpaBe NpPeabsaBnsaATb UCKU B CyAdbl O
NpekpaweHnn npoTUBONPaBHbIX  OENCTBUW  M3roToBUTENA  (MCNOMHWUTENs, NpoAaBua,


http://garant.zdravalt.ru/document?id=86367&sub=20112
http://garant.zdravalt.ru/document?id=12029354&sub=0
http://garant.zdravalt.ru/document?id=86367&sub=20112

YNOIHOMOYEHHOW OpraHM3aumMm Unu ynosiHOMOYEHHOro WHAWBMAYaNbHOrO npeanpuHUMaTens,
nMnopTepa) B OTHOLLEHUM HEONpPEAENEHHOrO Kpyra noTpebuTtenen.

Mpn yQooBneTBOPEHWM Takoro wucka cyn o00s3biBaeT MNpaBOHapyLUMTENs [OBECTM B
YCTaHOBIIEHHbIA CYAOM CPOK Yepes3 cpeacTBa MaccoBOM MHopMaumm unm nHbiM cnocobom o
cBefeHus noTpebutenen pewexne cyaa.

BcTynuBlLUee B 3aKOHHYHO CuUMy pelleHue cyga O NpU3HaHUM OeUCTBUM U3FOTOBUTENS
(vcnonHuTenda,  npogasua,  YNOSIHOMOYEHHOW  OpraHuMsauun  UNU - YNoSTHOMOYEHHOTO
WHOMBUAYANbHOrO  NpegnpuHMMmaTensi, wumnoptepa) MNpPOTUBOMPABHBIMM B OTHOLUEHUU
HeonpeaeneHHoro kpyra noTtpebutenen obasatenbHO ANA cyda, paccMaTpuyBaloOLWEro UCK
noTpebuTtens o 3awuTe ero nNpas, BO3HUKLUNX BCIEACTBUE HACTYMNNEHUS rPaXX4aHCKO-NpPaBoOBbIX
nocneacTesMM  OENCTBUMMA - U3FOTOBUTENA  (ACNonHUTENs,  npogasua,  YNOSIHOMOYEHHOW
opraHuMsauun WnuM YnoriIHOMOYEHHOIro WHAMBMAYaNbHOro npeanpuHuMmaTtend, uMmnopTepa), B
YacTU BOMPOCOB, MMENN NN MECTO Takume OEeWUCTBUS U COBEpPLUEHbl fIN OHW U3rOTOBUTENEM
(vcnonHuTenem, nNpogaBLOM, YMNONTHOMOYEHHOW oOpraHuM3aumen wnn  YnosIHOMOYEHHbLIM
NHONBMAYanbHbIM NpeanpuHUMaTenemM, MUMNOpPTEPOM).

OQHoBpeEMEHHO C  yOOBMETBOPEHWMEM  WUCKA, MNPEAbSABIEHHOTO  OOLLECTBEHHbIM
obbveanHeHnem noTpebutenenm  (MX accouuaumen, COH30M), OpraHamMmm  MeCTHOro
camoyrnpaBfeHuss B WHTepecax HeonpeaeneHHoro kpyra notpebutenen, cyn npuHMMaeT
peweHne O Bo3MelleHun obliecTBeHHOMY 0ObeauHeHuto noTpebutenen (ux accoumaumm,
COt03y), OpraHam MecTHOro camoyrnpasfeHNsa BCeX NOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a
TakKe WHbIX BO3HUKWMX A0 obpaweHuss B Cyd W CBA3aHHbIX C paccMOTpeHueM ferna
HeobXoaUMbIX pacxodoB, B TOM YMCIE pacxXxogoB Ha NPOBEAEHWE HE3AaBMCUMOW 3KCNEpPTU3bl B
cny4vae BbISIBIEHWUS1 B pe3ynbTaTe NpOBeAeHUs1 TaKOW 3KCNepTM3bl HapyLleHns obsidaTernibHbIX
TpeboBaHun kK ToBapam (paboTtam, ycnyram).

FTAPAHT:

CMm. KommeHmapuu K cmamee 46 Hacmosiweao 3akoHa

MpesnaeHT Poccuiickon depepaummn B.EnbunH

Mocksa, [Jom CoBeToB
7 cpeBpans 1992 roga N 2300-I



